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Abstract

Social welfare is the cornerstone of a country’s operation. Measures
formulated by a sound social welfare system help people meet their basic daily
needs. Social welfare systems are planned comprehensively and social welfare
services are offered continuously by social workers from different professional
fields. However, a review of Taiwan’s population structure and overall
community development trends revealed that social workers will mostly be
dealing with problems caused by substantial increases in the proportion of the
older adult population, economic changes, and pressure created by all social
classes in the future. Therefore, whether social workers understand the content,
purpose, and values of their jobs are crucial to their job performance.
Additionally, the dedication and passion for their jobs are crucial factors
affecting their job engagement. Social workers handle problems that exist
between people or between people and the environment; and help improve the
quality of life of individuals, families, groups, and communities to enable
societies to continue to function normally. Concerning the services offered by
social workers, they should be timely and high-quality. Therefore, this study
selected social workers from the public and private sectors in Yunlin County,

Chiayi City, and Chiayi County as its research participants and investigated the



effect of social work values on job performance among these social workers;
“job involvement” was used as the mediating variable. Survey questionnaires
were distributed to participants selected using the simple random sampling
method. A total of 400 questionnaires were disseminated, among which 314
were recovered. Of the 314 questionnaires, 286 and 28 were valid and invalid,
respectively, posting a valid response rate of 71.5%. The questionnaire results
are as follows: (1) social work values have a significant and positive effect on
job involvement among social workers; (2)social work values have a significant
and positive effect on job performance; (3) job involvement has a significant
and positive effect on job performance; and (4) job involvement mediates the
relationships between social work values and job performance.

Social workers refer to their professional knowledge and judgment to
understand their customers’ true needs, help them solve problems, and offer
them positive psychological support, demonstrating complete core work values.
Social workers not only provide disaster and poverty relief support, but also
shoulder the responsibilities of educating people’s minds, enriching their souls,

protecting their health, and offering them safety-related counselling.

Keywords: Social Work Values, Job Involvement, Job Performance
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Cronbach’s o & % 0.890 > 1 ¥4 ~ Cronbach’s o & % 0.940 > 1 7% »%

Cronbach’s o & 5 0.869 ¢ J* {F4v > 2577 % #ch® ¥ H Cronbach’s o 32

F30080 B3R CARE  FREE R LAod 3.4 467
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AT IR BB 7 F]F 4 79 8 7 KMO £ Bartlett 3£ 3] # 2>

s kR R ACHR I ROT 2 1 () R 1 (F4R ~ 821 (4 sk2. KMO &
A5 076720884 2 0.697: ¢ A 475 % B &5 KMO @352 0.6
7@ £ GFFE A 0 @ Bartlett 3414 T2 p &% ] 3+ 0.001 - KMO

23 Bartlett 2k A T & 4% 3.5 #71 :

% 3.5 KMO £ Bartlett 3% 2|4 %_

Bartlett 3% 3] #& Z_ 9 gt 17 @
R %7 | KMO i ———— ’g}ﬁf
3l — 5 % L - B
i pd R | ¥

s 0.767 | 328.979 105 0.000 71.177%

R
1R~ | 0.884 | 224.249 21 0.000"* | 74.317%
1 e | 0.697 | 230.577 36 0.000™* | 67.707%

L0 ¥4 7 P<0.05 > ** £ 57 P<0.01 » *** £ 57 P<0.001
TR KRR AP ER

LR EF R IR ERRE £ AT L oA L FRA
FOH R X URRE S EFE R PRS- B 0 p AR 109
17 1p 3217 81pd > k3w e3ldn  dep R = 22 @kl
L2800 o EHF286 > 0 F ook v eF 5 71.5% o

FRA 7 i
AFT g &% SPSS 22 KA AITHM I AR LTl A
F7 0 A 453 N E 3 AR st & 47 (Descriptive Statistic Analysis) ~ 17 &

» & (Reliability Analysis) ~ #x & 4 47 (Validity Analysis) ~ #]4 4 +7(Factor
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Analysis) ~ #5 = & & t # %(Independent Sample t Test) ~ # F]F % £ #ic s 7
(One-Way ANOVA) ~ 4p B ~ 47 (Correlation Analysis) £ it jF 4 17 (Regression

Analysis) » %A i H 5Lt N2 p B Ao o

3.5.1 4kt 3u3t 4 45 (Descriptive Statistic Analysis)

R L R VLSt R SRS Rou T e o
BB P AR FRAANE A FR P E T s fie A T
o1 2 4% A (Standard Deviation) % #cdy > B fE3AL1 B 2 BRI g P
ARF L o AR R R A AR Bor TR A B AR R Z AR P &
FEdp R R M2 Ak R oo

3.5.2 % B & #7(Reliability Analysis)

% B 4 17 (Reliability Analysis) £ i 5 & £ @[ & B %58 A
AT F e R R BAL T T TR B 1 P N 1 (R R R A
1o R ERAMAALTE G VA

AT ENEEE L2 B R Cuieford (1965)% B G¥kimE i %
RIEP B - REEFE TN - Cronbach’s o %#cE <30 0.7 23 & B8
% Cronbach’s o 8z >t 0.7 & 035 2z TRMNEZYVTERX ) E
Cronbach’s o % #c<>> 035 FF » Pl 2 M A -

3.5.3 KMO £ Bartlett 3 3| 2_

EFEFAFAFTT O CFRARTHELTF AR AT Ao pARE
R 2 Weotp i LT 4y < 0 f 0 Bartlett hukAlies%kh > ¥ - AT
BT AN 5B B 5 AR b (il @ KMO Bofii 7 #1it F R TR
T FIRAAT AR S BRI ARM Y pRT A A D Bk i
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KL IR 5 G B TR A

3.5.4 )&% & #7(Factor Analysis)

F#* 2 = > & 7% (Principal Component Analysis) 2 # + % B Hcig b
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3.5.5 Jb 2 # * t # 2 (Independent Sample t Test)
WAt A4 HS BF T EERTI VRO FELSITERS
A BRE LB R A TR R A B E B R A

PEpE o B o FAERIRIE L A HEE > TS R * e Tt-test)

3.5.6 5 7]+ % 2 #4 $7(One-Way ANOVA)
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N

At T2 e BRGS0 2 BT g B ot o Bl A T
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3.5.7 #p B 4 7 (Correlation Analysis)

PB4 47T R IR L Wl BALE 3 AR T 02 HAp R en
oo B 0 AT T H Y Pearson A AR A 470 KRR T R LB
Foplt s 2 S e N f e B TR Bl4e @ % Pearson chff £ 40 B (R dc k&
FMEW B 1 EH O~ 2 1 (F sk B ep b ARR o

3.5.8 i fF 4 7 (Regression Analysis)

_%EET’T;"/»\‘FF} RIF AL 60 IT:‘I% B B 7= %R
AF LG REMGE A Aock o fIh e Fadrieirl & MR o
W TP R ECH R RO PRR 0 T Y 2 BRI A N i RS
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TR B A ETRA T F AR FAEMIAIT TR AT 2R A AT~ F
FAV ORFLEFHZRAMBRLEFFIRFEELAF M AFE R

R I S (R S L

4.1 gt ezt 2 45
AT ETE 2w TG sk A 5 286 G o XA TR M A T4
KA A, > Sk dodk 4.1 A1F o
1 s f A6 o FHE213% L ik 78.7% o
2. E#1r241-50 b 357% 0 B R 30 ReT o0 i 29.7% 0 H @
B A 31-40 g o 1k 28.7%% 51 gk i b o 1k 5.9% o
3. MWFRRIR AR F 1 48.3% 0 ¢ A4 1E46.9% 0 H © ik 4.9% ;
4, BREKTRES G 0N AE Lk SHk E69.6% 2 EAY AT
o (R 217% 0 @ B ik 8.7% o
5, KEAIEF AIPEFTSENTELHES » 5 57.7% H =
206-10 ik 227%  H# A 5 11-15 £k 10.1% » 16-20 & ik
73%22 21 & 10 b ik 2.1% o
6. 1 fFBkix: 1 EBRiAL1 b 83.9% @ 1 F ik 16.1%
7. BAFF D EFTIELE A 30,001-40,000 & 0 iE 57.0% > H =
40,001-50,000 = » i 19.2% > £ H = 4 30,000 ~ 2T > ik 18.2%»
B s £ 50,001 =2 b oo ik 5.6% o
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% 4.1 #% d &t £ 45 4

AN

'+ — )\ L
FZZF!F]A’L

AN TR Ade | A (%)
3 P (%)
s 61 21.3% 21.3%
EA
L4 225 78.7% 100%
30 gk E 85 29.7% 29.7%
31-40 % 82 28.7% 58.4%
e
41-50 # 102 35.7% 94.1%
51 gt b 17 5.9% 100%
A 4 138 48.3% 48.3%
W AFPR R | B 134 46.9% 95.1%
H s 14 4.9% 100%
% F 25 8.7% 8.7%
i = 199 69.6% 78.3%
e B 62 21.7% 100%
S EIUT 165 57.7% 57.7%
6-10 # 65 22.7% 80.4%
W3 ]
o [1-15 & 29 10.1% 90.6%
AL E T
16-20 # 21 7.3% 97.9%
21 & b 6 2.1% 100%
a "g 46 16.1% 16.1%
a f’rEFl;i ,
i ? 240 83.9% 100%
30,000 -~ 127 52 18.2% 18.2%
30,001-40,000 ~ 163 57.0% 75.2%
B A ?‘?;‘i
40,001-50,000 ~ 55 19.2% 94.4%
50,001 =~ 12 ¢+ 16 5.6% 100%
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EEREAFRB O RFIZELADZH LY B8RS AL ESAFRR
BRI T L ERF ERA T E E IR T RAMFELS
i;/F'X 391 £ ﬁu"’“ﬁzﬁxﬁ,mﬁiliﬂ.g—*‘l)iti? 55 A

1 EFFIRA o R F T AR 30,001-40,000 A G B G

o

Ry 7Fcke 108 & 9 % 2 prad FF % 1080020620 55d0 > 4F B4 X FY
P H AR 1 (F AR FT I
EEndcF % 1081369577 HLa=g > d 109 £ 1 7 1 pA=R > ¢ 1 iv 4 | U
280 # 8 > 34916 ~A=Py > A1 B0 328 FFEL(4 F 901 = )AH o

BiE o wAAETIIT 108 & 10 * 15

2 GRAN

AT AT T T R X p’“‘%ii‘l 7% B~ 45 > 9% Guilford (1965)
i23% Cronbach’s o %8 % <% 0.7 2% 5 B2 &% » & Cronbach’s o 7% #&
A5 PIRRE R %R 2 [ e B fjf‘u,ﬁ SO REL AF e

T2

A

5ok 42 90T o

242 BRAFEE

L% L& S Cronbach’s a &2 R
tFRER 15 0.892
R ! 0.914 0.941
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ARy A EIE L IER BB~ 1 IF4R ~ 221 %4 22 Cronbach’s o
BAE ¥ Y EE Cronbach’sa E# > # 1 7 & Cronbach’s a &
0.892 ; &EF ¥t1 i¥3 » Cronbach’s o & ¥ %_° 1 4L » & Cronbach’s

ETIRS

=3

a & 5 0914 ; 1 i¥% »x Cronbach’s o 5+ %_» 1 {74 »z Cronbach’s a &

0.870 -

IR

4.3 KMO ¢ Bartlett 3% 3| 2_

MY FELE B E J AR RS BEHEETZ Lo REFERLR
LA F G RSk o a7 KMO B~ if 7 1+ ¥ #c2r Bartlett Ik 4t 7_
6 ¥ an% BRI ~ 87 1 (g s I8 > 1Y ,’gg;i;_z:;i '?‘ﬁ*'lﬁ £

7 FF AT o B Ao 43 5 .

%4.3 & %352 KMO i &3 3 e 25 %

|
Bartlett 3% %] % %_
g I8 KMO &
VS SRS pd R RE
—_— 0.892 2050.817 105 0.000
1 ik ~ 0.899 1331.603 21 0.000***
1 ik 0.868 1142.501 36 0.000***

k%4 7 P<0.05 0 **4 7 P<0.01 > ***% 7 P<0.001

EE

TALk R AT R

34




Ar2 %o d £ 43 B4 1 iFl @@z KMO 5 0.892 Bartlett
A T E 22 HEFP<0.001); 1 174 » 22 KMO & 5 0.899 » Bartlett
A T AT EFP<0.001); 1 itz KMO & % 0.868 » Bartlett
HAE T A 2 EFP<0.001); S AT EE L5 E T AT LB

o 2 ME KR MR R A AT £ R R FR AT o

4.4 %)% 4 #7( Factor Analysis)

Sd KMO Pl # 5 257 3 B & e enf 300 484 & W FF A
15 gl (F 0 B % A ddeT
-1t

TR EESE AL IS FRA 3BTRS sub L T
@%EJJWPgﬁuJﬁ?”ﬁﬁ@QJOW*I%mW%§J'ﬁﬁ*

0.625~0.780 2. & > 2 % & & 5 20.458% » #FHcE 5 3.069 5 *h A & F]

|

2 f FEAN370.686~0.758 2 B 2% 2 £ 5 20.065% #HFHciE 5 3.010;
BRI EFE A FE A 0499~0.819 2 FF - 2R & 5 20.064% 0 ¥

Mg i 30100 472 %% R B ok 4.4 9557 o
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ol 752
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AR I EEAE I T EEANF T | 727
AR RAFALT 1 F T FIRIEE T 625
AL I IFETUREEA - ek 758
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