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Abstract

Scalp SPA services in Taiwan, it 1a a fact that vicious competition in the
industry. If you can use the strategy of experience marketing, create
experience marketing to produce positive experience value, high degree of
satisfaction, is a very effective way of marketing.

In this study the Scalp SPA services customers to make a sample, to
experience marketing, experience value and customer satisfaction research, a
total of 302, in the SPSS 20 validation, recycling materials to the reliability
analysis, validity analysis and factor analysis, narrative line statistics,
independent t test and one-way anova, regression analysis and other statistical
methods are analyzed.

Research shows that experiential marketing and experiential value have
positive and significant correlation with customer satisfaction. Especially to
over 40 years old, unmarried customers are the most obvious. They are highly
interested in experiential marketing, experiential value and satisfaction. They
can make good use of experiential marketing to enhance the value of the
experience and satisfy the customers. "Experience marketing has a significant
positive impact on experience value", "experience marketing has a significant
positive impact on customer satisfaction", and "experience value has a

significant positive impact on customer satisfaction".
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