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Abstract

The number of cram schools has increased from 14,525 in 2005 to 17,313
in 2019 in Central Taiwan, in addition according to the official record released by
the Education Bureau of Kaohsiung City, which represents an increase of
2,788 cram schools in 15 years. Cram school education is perceived by students
and parents as an effective approach for the students to enhance their opportunity
to be more successful in college entrance examination and to attend better
colleges.Cram schools are private institutions operated with private personal
funding sources, while their revenue relies solely on the tuition from the
attending students and their parents.The purpose of this research investigates the
impacts of brand images of cram schools on customer satisfaction, willingness
to study, and learning effectiveness. Conducting survey research on parents in
the central of Taiwan, this study concluded that brand image demonstrates
significant and positive impacts on all three customer-related factors.This study
also makes recommendation for the cram schools to enhance their capabilities to
attend customer needs while accommodating current educational policies.
keywords: Brand Image, Customer Satisfaction, Willingness to study, Learning

effectiveness
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