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Abstract

The purpose of this research is to study the relationship between perceived
value, perceived risk, customer satisfaction, and customer loyalty through the
service of the delivery platform. In recent years, the delivery platform has
gradually emerged due to the fast-paced lifestyle. This study collected sample
data by issuing questionnaires and then analyzes them to study the impact
between the perceived value, perceived risk, customer satisfaction, and
customer loyalty. The results can be provided to delivery platforms and
consumer as a reference or suggestion.

In this study, consumers who have used the delivery platform are targeted
as respondents. Convenience sampling is adopted as this research’s sampling
method. 215 questionnaires were collected, one of them is an invalid
questionnaire, resulting in 214 valid questionnaire. The questionnaire will be
analyzed using SPSS. After conducting research, this study found that there is
a significant difference between perceived value and perceived risk; there is a
significant difference between perceived value and customer satisfaction; there
is a significant difference between perceived value and customer loyalty; there
is a significant difference between perceived risk and customer satisfaction;
there is a significant difference between perceived risk and customer loyalty;

there is a significant difference between customer satisfaction and customer

v



loyalty; customer satisfaction has a mediating effect on perceived value and
customer loyalty; customer satisfaction has a mediating effect on perceived risk
and customer loyalty; perceived risk It has a mediating effect on perceived
value and loyalty; Perceived Risk has a mediating effect on perceived value and

customer satisfaction.

Keywords: Perceived Value, Perceived Risk, Customer Satisfaction,
Customer Loyalty
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