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Abstract

The background of this research comes from the extreme climate leading to the
shortage of firepower in the existing establishment, and the replacement of the
source of human resources, volunteer firefighters, has a lower retention rate.
Therefore, this study aims to explore the flow experience experienced by
volunteer firefighters in the process of disaster relief and analyze factors related
to the flow experience, and discuss benefits of the flow experience of volunteer
firefighters during disaster relief, in order to enhance retention of volunteer
firefighters.

The research findings are summarized as follows: First, not every volunteer
firefighter can achieve the flow experience during the attendance process.
Second, the degree of righteousness devotion and the feeling of flow experience
are mutually causal. Third, the behavior of taking photos and punching cards at
the disaster relief site of the bystanders can be regarded as an interference of
disaster relief, which is not conducive to the development of the righteousness
and heartfelt experience. Fourth, appropriate and sufficient resources and
equipment will help the volunteer firefighter to experience the flow experience.
Fifth, lean and deliberate training helps to enhance the flow experience. Sixth,
the flow experience helps to improve the efficiency of volunteer firefighters

and disaster relief.
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Based on the research results, suggestions for the recruitment and management
of the volunteer firefighters’ brigade are as follows: first, create a clear
guidance and consultation plan for the brigade; second, while participating in
firefighting events, help the newcomers experience various duties depending
on the situation; third, organize activities and competitions that enhance

firefighting skills; and forth, use VR virtual reality technology.

Keywords: Volunteer Fire Brigade, Disaster Relief, Flow experience
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