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Abstract

The pet industry has been growing rapidly. Some changes in pet ownership
are due to the emergence of technology and online purchases. But most of the
growth is due to cultural changes. As millennial and Gen Z consumers enter
adulthood, they chose having pets and their pet-loving lifestyle far exceeds their
elders. They are willing to coddle their pets with luxury goods and necessities.
Therefore, the business opportunities of the pet industry have also increased
relatively, and there is still much room for development.

This study focuses mainly on the relationship and impact of pet store
marketing strategy, brand value, and purchase intention through literature
discussion and questionnaire surveys. Using pet store as an example, this study
targeted consumers of pet stores as survey object. A total of 222 questionnaires
were collected and then analyzed using SPSS 18 statistical software. The
research results showed that there are significant differences between
marketing strategy, brand value and purchase intention, whereas the pet shop
consumers between Taiwan and Malaysia have similar views on marketing

strategy, brand value and purchase intention.

Keywords: Pet Shop, Marketing Strategy, Brand Value, Purchase

Intention
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