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Abstract

Taiwan's quality of life is improving year by year. In most service
industries, the focus is on the improvement of service quality. Therefore, how
to make customers satisfied is also the purpose of the service industry from
ancient times to the present. Folklore therapy is the treasure left by the
ancestors. With the progress of the current era, how can traditional treasures
find their space and way of survival in the torrent of this era, so for the
traditional rejuvenation of the brand image, service quality and customer
loyalty Whether it will affect the customer's perception of the traditional
complex massage, and thus affect its survival, it is worth investigating.

This study takes consumers of traditional recuperation massage as the
research object, and aims to explore the relationship between traditional
recuperation massage's brand image, service quality and customer loyalty. A
non-random convenience sampling method was used to collect questionnaires.
A total of 300 copies were issued, with invalid deduction There were 30
questionnaires and 260 valid questionnaires, and the recovery rate was

86.67%. And use SPSS statistical software for data analysis.
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It was found that different background variables have significant
differences in brand image, service quality, and customer loyalty. The brand
image has a positive effect on customer loyalty and service quality; and
service quality also has a significant effect on customer loyalty. The positive
impact of service quality; and service quality has a partial intermediary effect
between brand image and customer loyalty.

Keywords: Brand Image, Service Quality, Customer Loyalty Level,

Traditional Integrated Massage
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