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Abstract

Currently, beauty market in Taiwan is fiercely competitive. Customer
recognition comes from the experience of consumption, which indirectly
affects customer’s satisfaction and loyalty. How to maintain competitive
advantage in the beauty market lies in understanding customers' willingness to
consume. This study takes consumers of TANG, MEI-CHUANG SPA as the
research object. 250 questionnaires were distributed online and 210 valid
questionnaires were received.

The research analyses verify that the five senses experience has a positive
effect on customer satisfaction. In terms of customer satisfaction, it has a
positive effect on customer loyalty. Enhancing the five sense experience to

meet customers needs can provide business reference for TANG » MEI-

CHUANG SPA.

Keywords: Five Senses, Customer Satisfaction, Customer Loyalty
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