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Abstract

With the development of the economy, the line of 3C products are becoming
much more abundant, and the information of the consumers are always in hand.
This also affects the current consumption pattern of the hairdressing industry.
In order to maintain customer loyalty and attract new customers, it is necessary
to actually explore and understand consumers’ mentality and habits, and even
understanding the consumption behavior of the consumers in the market to
enhance professional competence. This study is based on the beauty salon
consumers in Taiwan, questionnaire surveys was handed out via the internet
and a total of 265 questionnaires were collected. The collected questionnaires
were then analyzed using several statistical methods such as independent
sample T-test, single factor variance analysis and regression analysis.

Research shows that consumers with different personal attributes, in terms of
gender, have no significant difference in their views on professional
competence, consumption attitude and consumption behavior. In terms of
marital status, age, career, educational level and monthly income, there are
significant difference in the consumers’ views on professional competence,
consumption attitude and consumption behavior. While in terms of regression
analysis, professional competence has a significant impact on consumption

behavior, consumption attitude has a significant impact on consumption

v



behavior and professional ability has a significant impact on consumer attitude.
At the end of the study, based on the research conclusions, management
discussion was carried out, and relevant recommendations were made to
relevant hair salon operators as a reference for future management, planning

and improvement.

Keywords: Relationship among professional competence, consumption

attitude, consumption behaviors
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