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Customer Service Robot Applied to Equipment Maintenance
and System Management

--Take a Hospital in Tainan City as an Example

Student: Jia-Wei Jian Advisor: Meng-Zhi Chen, Ph.D
Master Program of Green Technology for Sustainability
College of Science and Technology

Nanhua University
ABSTRACT

Customer service robot is a kind of agent program for semantic
interpretation and dialogue response after natural language input, which
can be applied to network customer service, online Q & A and
maintenance services, etc., and can even replace human to engage in
repetitive customer service work 24 hours a day, and can also save all
information records in advance, saving the human cost and time of
network customer service.

This study constructs chatbot customer service robot instant
response function to solve the repeated medical information problems of
colleagues in the hospital. The main object of this study is to experience
and interview employees in a hospital in Tainan City. The interview
results are analyzed in terms of convenience, ease of use and
practicability, and the service requirements of customer service robot
combined with the design of medical information system repair service
system are summarized.

The results of research interviews, sorting out potential user needs:
(1) adjusting the humane response mode; (2) increase the number of
Questions and Answers menu; (3) to improve the image intuitive design;
(4) increase in other support of communication platform; (5) the
provision of emergency services cases.

Keywords:Customer service robot, instant response function, service

demand
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