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Abstract

Employees are important resources within an enterprise. For
the maximization of employees effectiveness, company must pay
attention to employees work needs and understand employees working
conditions. Only in this way company can create better employee
behaviors and increase the employees' investment in work. Therefore,
this study discussed whether the internal service quality and
organizational citizenship behaviors of food expert enterprises will
affect the degree of their work input.

This study used online questionnaires to collect employees'’
internal service quality, to organize citizenship behavior, and work
engagement perception. The difference of employees' perceptions in
internal service quality, organizational citizenship behavior, and work
engagement were discussed. Internal service quality, organizational
citizenship behavior, and work engagement variables, and the degree of
causality were also examined. Results showed that only gender is
significantly higher than women in the perception of organizational
citizenship behavior. Internal service quality, organizational citizenship
behavior and work input are highly positively related to each other.
Internal service quality and organizational citizenship behavior can

positively affect employees Level of commitment.

Keywords: Internal Service Quality, Organizational citizenship

behavior, Job Involvement
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