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Abstract

This study used means-end chains to explore crucial attributes related to how
Generation Y travelers choose their self-help overseas travel destinations and
to examine the hierarchical relationship between attributes, consequences, and
values.

We adopted the soft laddering method to interview 40 persons aged 20 to 39
years who had experienced self-help travel abroad within the past 3 years and
to understand the values deemed crucial by these travelers when choosing
their self-help travel destinations. From the interview data, we named crucial
word stems, categorized and encoded the word stems according to their
attributes, consequences, and values, formulated an implication matrix, and
then drew a hierarchical value map. We identified 11 attributes including
history and folk culture, natural landscape, and convenient transportation. The
11 attributes were connected to 6 consequences such as novel experience and
high convenience. The 6 consequences were connected to 4 values including
self-fulfillment, contentment and pleasure, broadening horizons, and

relaxation. According to the hierarchical value map, Generation Y self-help



travelers most valued contentment and pleasure when choosing their self-help
overseas travel destinations. By experiencing local history and folk culture,
they acquired novel experience and gained contentment and pleasure.
Convenient transportation in travel destinations was another crucial attribute
contributing to high convenience for travelers. This enabled them to perceive

contentment and pleasure, which constitute as the travel value.

Keywords: means-end chain, Generation Y, self-help travel, overseas

travel, selection of the destination
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