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Abstract

In response to the rapid development of the Internet and the popularity of mobile
devices, many bankers have targeted the unlimited business opportunities of mobile
commerce and have invested in designing mobile banking APP to allow customers to
conduct financial transactions remotely using a mobile device such as smartphone or tablet.
The transaction provided by the APP includes the bank fund credit card account
information, funds transfers, branches information, etc. This study explores the factors
affecting consumers to use mobile banking APP from the perspective of consumer behavior.
A questionnaire is used to collect data. In the aspect of the statistical variables of
consumers, the result shows that women or those who have good education background are
highly related to the usage of the mobile banking APP while the personal monthly income
is less related. Regarding the way consumers access the Internet, the consumers who are
accustomed to using the Wi-Fi and 4G mobile phone are more possible to use mobile
banking APP. For the services provided by the mobile banking APP, those who often use
funds transfers, obtaining account balance and credit card transaction detail will have a
higher probability of using the mobile banking APP. Furthermore, those who need to go to
the bank more often and who spend more time to complete the transaction will also tend to

use mobile banking APP.

Keywords: Mobile bank APP Mobile bank service, Mobile bank APP usage frequency
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P ERSE S 1.541 15.420 0.000
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B R Ao E 2.061 28.786 0.000
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C7 1.00 121 3.64 0.949 0.086
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C7T BREEHMpE 44.437 0.000 1.606 15.759 0.000
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P ERRREEAE 1.322 28.218 0.000

D4 BERFREAF 47.397 0.000 0.997 18.121 0.000
* OBk %R HcAp ¥ 0.997 19.149 0.000
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Al 79.80 146.060 0.578 0.922
A2 80.73 147.551 0.346 0.926
A3 80.37 146.828 0.451 0.924
A4 79.89 145.969 0.347 0.927
B1 80.34 139.936 0.652 0.920
B2 80.07 140.794 0.727 0.919
Cl1 79.88 143.721 0.630 0.921
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