PECFPRFRY ML FFRRE
AL

Department of Cultural & Creative Enterprise Management

College of Management

Nanhua University

Master Thesis

@ BHHELHAD ARG T Lhi * F BT
(7R dignd d
Using Technology Acceptance Model to Investigate the Usage

Intention of Social Media Platforms and Discuss the Role of Herd

Behavior

£ TE

Shu-Ya Yu

R Mg g4
Advisor: Pao-Yuan Chen, Ph.D.

P ERR 110 & 17
January 2021



{5 AR 2GR A SRS T S B (5 R B ERE 1
AT Rt BRI A E
Using Technology Acceptance Model to Investigate the Usage
Intention of Social Media Platforms and Discuss the Role of
Herd Behavior

g A T 4B

= e S RAT I EE

B
OzE D IR OP
BRE A
Y 480

TR

RN ¢ Yix 1l

OB - PERE /'07 £ /2 B 4 H



BF %

LipREEREETOE S ARA AR AR KB EF TR 7‘{%’@ PARTILR |
DEAA L RPBBDFABE o AL PR LTHHE] A
P B AR E BB LB X A S PE e S o I IR
R 430 R E 0w fc 430 B 0w fe sk 100% 0§ ek % % 5 100% o 4% * SPSS
190 s A4 0 ¢ bR A LR RERAZRFAN - FREFF R
PP IR HERER Y AR o AR e EEFRERY LB K
FadoFad AR SEFASEAPT @ AR Y AT R LA

PR AR S AR AMAERY S A p s FERD o

MAEF . AT~ FEER RGN E G



Ee R

In this age of the Internet prevalence, people often use social media to get information,
and they through the sharing of information get a sense of happiness. Using the technology
acceptance theory model, this study explores whether the ease of use and perceived
playfulness of social media influence usage intentions, and explores the role of herd
behavior. Using the convenience sampling, 430 questionnaires were distributed and 430
were recovered, with a recovery rate of 100% and a valid questionnaire rate of 100%. SPSS
19.0 was used for statistical analysis, including independent sample T test, ANOVA and
regression analysis. The empirical results show that perceived ease of use has a significant
positive effect on usage intention, perceived playfulness also has a significant positive
effect on usage intention, and herding behavior is an intermediary variable between the
both. From empirical results we find that people use social media not only base on easy to

use or perceived playfulness, but also follow their friends to use it.

Keywords: Social Media, Technology Acceptance Model, Herding Behavior
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