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Abstract

In this study, regarding the souvenirs of the National Palace Museum, the respondents’
favorites are "sculptures.” Among the types of souvenirs from the Palace Museum that
interviewees like, the proportion of "replicas" is the highest. The respondents’ favorite
cultural relics of the dynasty had the highest proportion of "Shang and Zhou", which
accounted for more than half, while the remaining dynasties were low.

Based on the above results, the interviewees are most interested in cultural relics from
the "Shang and Zhou" period, which is the oldest. Therefore, the National Palace Museum
online shopping mall can consider using "replicas” of "sculptures™ from the "Shang and
Zhou" era as the text. The main force of creating goods.

The SEM analysis results show that the direct factors that affect college students' use
of the Internet to purchase cultural and creative products of the National Palace Museum
include “perceived behavior control”, "use attitude™ and "subjective norms", and the
influence of "subjective norms™ on "behavioral intentions" The maximum factor load is 0.84.
In addition, "perceived usability" and “perceived usefulness” are indirect factors, and
"perceived usefulness™ has the least influence on "behavioral intention", with a factor load
of 0.23. The research conclusions can be a reference for the relevant managers of the

Forbidden City.

Keywords: Perceived Usefulness, Perceived Ease of Use, Attitude, Subjective Norm,

Behavioral intention
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