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Online bookstores are one of the most important types of e-commerce. In recent
years, e-commerce in various countries has turned to cross-border services to achieve
the goal of expanding services and increasing market share. In addition to Taiwanese
readers who can buy books in Taiwan's online bookstores, the development of
cross-border e-commerce in recent years has given Taiwanese readers a different choice,
that is, buying books in overseas online bookstores and picking them up in Taiwan. Due
to restrictions and language barriers, Chinese books are still the main source of overseas
purchases, and because of price, copyright or other factors, many Taiwanese readers
have begun to try to buy Chinese books overseas. Currently, Taobao, JD.com,
Dangdang Online Bookstore, and Amazon are the main channels for Taiwan readers to
buy books overseas. This article chooses to use the technology acceptance model to
construct factors that influence Taiwan readers to choose overseas websites to buy
books and adds a transfer barrier dimension to the analysis model based on the literature.
The results of the analysis in this paper show that the technology acceptance model can
effectively explain the factors that readers choose to buy books abroad, and the research

conclusions can be used as a reference for the relevant managers of online bookstores.

Keywords: online bookstores, cross-border logistics, technology acceptance models,

migration barriers
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ARIAER AR " BN ER A=A EEE > E=(EIEMHE
TrAlE PO s EEGER - (EH SRR ISR EIRE S0 T (2) - TR
WAEPSIR AR T ENE R EIRE 5 T8y DU T(3) @ BRI & 5180
EAYIRAVECE > WP G RE ) S ESEE - WAL L =HE
IR AR R SRR EL Al 2 WY Fe i 3E. (2020 )~ AREERE (2015)~AREEEH (2021)
PURGRTESL (2020) 2 ARYBISEIR - HAE—2 BIAHRH B o DL AR B R 1T
e RIELAERE " ST ) BERGE DTS lr R ABIEER - & 4.6 HilE
4.6 73 RIERIHASE T S ) BRZE ~ BUESHTER -

* 4.6 HAIMERZ(E - BESMER

HE&E | HEH A S8 | Cronbach’s
SETH t-value

for &= 7= R EH o
EU1 0.61 0.25 14.59
EU2 0.89 0.21 16.80 0.813 0.600 0.762
EU3 0.64 0.59 10.63

0.25 —» EU1l

021 —» EU2

059 —p» EU3

4.6 Z e Z I EAEA AT EE R
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H M
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FIRE ) FWENEIEIE o RE DL ERY IR S R iR R RIS AR B SRR o3 AT 2
fdETEEoT (2020) ~ BE5EEl (2018) ~ 28555 (2019) > DURARIMEE (2005) FEAZ
B9Etk - HAE— P BRI S 5 DL G B RO R 1T E R - (NI T AR EnE |
ERTTELMEERM EER N BRUEAVEDK - 3% 4.9 BifE 4.9 73 HIERIIACE " B
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EAE 4. 10 STRERIIASE "T RiEin , BRZ(E ~ SUEEER -

RAV0TRERERZ(E - BEIITER

RE&E | HER pEcyis SEHg8EE | Cronbach’s
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fate PAUIESES
Comparative Fit Index (CFI) 0.89
Incremental Fit Index (IFI) 0.89
Goodness of Fit Index ( GFI) 0.86
Normed Fit Index (NFI) 0.86
Non-Normed Fit Index ( NNFI ) 0.86
Relative Fit Index (RFI) 0.90
Critical N (CN) 87.80
Parsimony Goodness of Fit Index ( PGFI) 0.55
Standardized RMR 0.042
Root Mean Square Error of Approximation (RMSEA ) 0.062
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