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Research on the Application of Modified Delphi Method to
Establish the Evaluation Criteria for the Process of Pre-

need Funeral

Abstract

Owing to the pre-need funeral contract is a more complex funeral service combination,
and the general public does not understand the true meaning and usage concept of the pre-need
funeral contract, because of the pre-need funeral contract at non-characteristic daily consumer
goods, consumers often lead the purchase is made without knowing or understanding, so there
are endless consumer disputes.To prevent consumers from facing most doubts about the
content of different contracts and different funeral service specifications when purchasing pre-
need contracts, the use of the modified Delphi method to establish the evaluation criteria for
the process of the pre-need funeral to help consumers clarify the content and evaluate products
suitable for the pre-need funeral contract.

The objective of this study is to establish the first-stage questionnaire survey based on
relevant literature and the opinions of experts and scholars, and use the modified Delphi method
as a research method for data analysis and expert opinion integration to establish the evaluation
criteria for the process of the pre-need funeral, and apply the Analytic Hierarchy Process to
analyze the importance of each criterion. The research results serve as a reference basis for
consumers to evaluate the pre-need funeral contract.

The study found that the Beginning of funeral is the primary factor in the pre-need funeral
service in the five categories, with a weight of 0.440, especially purchase a pre-need funeral
contract is the first important factor for the group weight; the funeral arrangement is the

secondary factor, with a weight of 0. 367, especially arrangement conference to prepare funeral



arrangements is the first important factor for the group weight; the third factor has put the
corpse in a coffin, with a weight of 0.102. The fourth factor is corpse remains resettlement,
with a weight of 0.069. Sustainable care, with a weight of 0.022, ranks in the bottom. According
to the research results, in the purchase a pre-need funeral contract, recommended that
consumers can use the top six criteria as the basis for the primary evaluation. The rankings are:
performance guarantee (0.0572), service quality (0.0508 ), price (0.0490 ), and religion
distinguish the contract service content (0.0445) , customer satisfaction (0.0436) , and

seller's credibility (0.0427) .

Keywords: pre-need funeral contract, the modified delphi method, analytic hierarchy

processt, the process of funeral service
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® firz® (Very Strong)

HRRSS B R ETFE—RE
® ’zZ5H (Extremely)

1 [E% 3% (Equal Importance )

3 FHfEEZE (Weak Importance )

5 WE FsEEZE (Essential Importance )

7 FHE B (Very Strong Importance )

9  JEEEZE (Absolute Importance )
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