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Abstract

Taiwan’s local governments have implemented a plan to strengthen social safety
network since 2018. The third strategy is to "integrate the offenders with mental illness
prevention services."

This study mainly explores the status of integrated services provided by mental health
social workers to offenders of domestic violence. The research objects share their own
experience by semi-structured interview guide and individual interview. The results of the

study were that :

1. Professional Role of Mental Health Social Workers

a) The professional role between mental health social workers and care visitors are
extremely similar. Their difference needs to be distinguished and clarified.

b) The professional job’s content, required qualification and skills of care visitors and
psychiatric social workers are more similar to those of mental health social workers;
for this reason, the transition to the job content of mental health social workers is the
extension and accumulation of professional skills. In addition, the motivation is
accompanied with challenging and deepening services. It is more consistent with the
objective 3 of social safety net and the expectation of mental health social workers.

¢) When protective services social workers are transferred to mental health social
workers, they need to go through an adjustment period to adapt their own professional
skills during their time of work. After adjusting the stereotype and thoughts about
perpetrators in the past, they can keep working as mental health social workers more
smoothly.

d) Mental health social workers have generic supporting services. Not only do they need
to link all resources, but also to assist the adjustment of clients and family relationship.
They are playing a role of communications and coordination between social politics
and health policies.

e) The target of mental health social workers are not only for victims suffering from
psychiatric disorder problems, combining with domestic or sexual violence.
Sometimes, these victims are also the perpetrators at the same time. Or, they might
discover that these so-called perpetrators are actually the victims in the system from

their service experience. However, the domain of mental health social workers
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belongs to health policies, they have relatively poor resources in assisting their clients
in linking resources compared to protective services social workers subordinate to

social politics.

2. Required Professional Skills and Knowledge for Mental Health Social Workers

a) Mental health social workers with different background have high heterogeneity in
basic professional skill. Their professional skills and knowledge shall be increased
based on their past professional experience, working practices and studies, and
professional training provided by the organization.

b) The professional skills and knowledge of mental health social workers shall
understand and identify psychiatric disorders, cope with crisis and situations for
psychiatric disorders, have general concepts of family functions and domestic
violence prevention, know how to estimate violence risks, and have capability of
linking resources. For new mental health social workers lacking psychiatric disorder
identification and violence estimation capability, the most important concept is
personal safety.

c) Strategies for those who refuse to have interviews:

1. Cooperate with their family members and other networks instead. Adjust the mental
status, accept their decision of refusing interviews, and conduct self-reflection
process.

ii. Ask supervisors for help. Invite specialists and scholars to have case seminars to
discuss about the ways to solve problems, and stop temporarily the active
intervention.

ii1. Rethink about the reasons why case owners or their family members refused to
have interviews. Think in their shoes to adjust the provided services. Understand
their refusal, feelings, and use different media (such as, leaving notes, asking
network personnel to contact the case owners, etc.) to link with the case owners or
their family members. Any immediate crisis shall be taken care in priority.

iv. Ask support from peers. Stand in case owners and their family members’ shoe to
understand the pain suffering from psychiatric disorders of case owners, and the
hard work of their family members for taking care of them to change the state of
mind.

e) Intervention process, good at using of Person-Centered Theory to be consistent, accept
everything without any conditions and have empathy.
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3.Professional Attitude for Mental Health Social Workers
a)Accept the psychiatric disorders and have friendly attitudes towards the identity of
perpetrator.

b)possessing team work cooperation spirit.

Lastly, based on this study’s results, the researcher proposes suggestions are provided

for policies and individual practitioners, along with directions for future research.

Keywords mental health social worker, social safety nets, work experience
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