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Abstract

With the growing number of domestic coffee chain stores, how to stand
out between the industry, mainly in addition to goods and prices and other
factors, and must consider a cup of quality coffee, so that customers feel
comfortable space, characteristics of the market, which will affect consumers
more willing to buy an important factor. In other words, consumers' brand
image of coffee shops, knowledge of coffee products, and perception of the
value of coffee consumption are all related to consumers' willingness to buy.
The research object of this study is the consumer of Louisa coffee, to take a
convenient sampling method to distribute questionnaires, questionnaires issued
386 copies, 386 copies of recycling, all valid questionnaires, recovery rate of
100%, and SPSS 22 statistical software analysis to demonstrate the various
aspects of the study argument. The results show that the brand image of Louisa
Coffee has a significant positive impact on the willingness to buy, louisa
Coffee's product knowledge has a significant positive impact on the willingness
to buy, and the perception value of Louisa Coffee has a significant positive

impact on its willingness to buy.

Keywords: Louisa Coffee, Brand Image, Product Knowledge, Perceived

Value, Willingness to Buy
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