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Abstract

In this study, new residents under the influence of Taiwanese culture in
the beauty industry, with consumers in the beauty industry as the research
object, explore the relationship between consumers in the beauty industry and
the professional capabilities of the services provided by the industry, the quality
of services, and customer satisfaction. Relationship and influence. By using
convenient sampling, this research uses questionnaires filled out by consumers
in the beauty industry and uses SPSS statistical software for conducting t test,
ANOVA test and regression analysis.

The research findings of this study suggest that: (1) professional ability
has a significant impact on service quality (2) service quality has a significant
impact on customer satisfaction (3) customer satisfaction has a significant
impact on professional ability (4) service quality has an intermediary effect on

professional ability and customer satisfaction.
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