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Abstract

This study is based on the research purpose to conduct literature data analysis
and research discussion. Furthermore, this study establishes the hypothesis of
this research and proposes a framework based on the information obtained
through the literature study. The research object of this study is the maintenance
personnel of Hong Kong Commercial D Company. The questionnaire is
designed in the accordance with the aspect of this study, with the intention to
explore the relationship between Personal Competence, Interpersonal Relations,
Performance and Will to Remain. This study conducts online questionnaire
surveys by using non-probabilistic convenience sampling, a total of 218 valid
questionnaires were collected. The data obtained in this research are analyzed
using reliability analysis, sample data analysis, descriptive statistical analysis,
regression analysis etc. The conclusions of this study are as follows:

1. Personal competence has a positive significant impact on interpersonal
relations.

2. Interpersonal relations have a positive significant impact on will to remain.
3. Performance has a positive significant impact on will to remain.

4. Personal competence has a positive significant impact on performance.

v



5. Personal competence does not have a positive significant impact on will to

remain.

6. Interpersonal relations have a positive significant impact on performance.

Keywords: Personal competence, interpersonal relations, work

performance, will to remain
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