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Abstract

This research of purchasing pineapple cakes is based on marketing including
shops and online, feelings about shop-owners and customers as well. It will help
to realize how shop-owners sell pineapple cakes well with suitable approaches
and customers also will be inferred how and where to get, and if the quality, price,
packing or promotion of the products will influence them keep purchasing.

The data of study is by collecting questionnaire from the internet and
referring to the literature of various scholars. With SPSS, statistical software such
as descriptive statistical analysis, reliability analysis, and regression analysis, it
1s sorted and classified, then summarized into different attitudes.

The results of the research show that the influence significantly and
positively in many ways, like experience marketing, network word-of-mouth,
physical store perception value, network store perception value and purchasing
intention, and could provide the useful information for business operators,

bakers, online marketers, and future researchers.

Keywords: experience marketing, network word-of-mouth,

perception value, purchasing intention
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