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Abstract

This research namely aims at interpreting the three concepts and
methods towards sales for tourism industry and service design. First of all, it
Is concerning the sales and service design which are from the perspectives of
the mechanism designer. Also, it would describe the supply and demand for
the online travel database, and how the information provider (mechanism
designer) can obtain reasonable profits from the travel demanders and the
practitioners of tourism industry. Moreover, the predominant contents may
mainly explore the subjects of the relevant tourism industry including the
food and beverage industry and the design development of human resources
management and service marketing towards the tourism industry. Secondly,
with the perspectives of interactive marketing and internal/external
marketing, the study attempts to probe into the strategies for customer
response and sustainable management policies towards the tourism industry
by means of customer relationship management for food and beverage
businesses. Accordingly, the practitioners of food and beverage industry and
the first-line service employers can improve the relevant competences and
skills via the experiences of coping with jay customers in industry. Further,
the managers in the industry can consider more about the issues of
sustainability and corporate development, but provide the appropriate

products and services that meet the needs of stakeholders properly as well.



Thirdly, regarding the prospects of human resources development for
tourism industry, the professional competences of tour guides may affect the
work pressure in the workplace. Further, it also may primarily elaborate the
front-end talent training for the tourism industry so that it can instruct them
to be as the proper front-end professionals to engage in the tourism sectors
effectively. In other words, it is supposed to achieve a balance between
professional competences and work pressure towards tour guides in travel
sector. Consequently, it is highly anticipated that the practitioners and
supervisors in industry ought to create the proper and comfortable working
environment for employees.

Keywords: Online Tourism Database, Optimal Sales Model, Design of

Human Resource Development, Front-end Talent Training
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