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Abstract

The advancement of the Internet age and the popularization of smart
phones have begun to drive changes in the consumption behavior of the
general public. Therefore, issues related to brand awareness, relationship
marketing, and customer loyalty of online shopping platforms will affect
customer consumption experience and corporate competitiveness, and are
worthy of further research.

This research focuses on consumers of online shopping platforms as the
research object, and aims to explore the relationship between brand
awareness, relationship marketing and customer loyalty of online shopping
e-commerce platforms. The questionnaire is collected by non-random
convenience sampling method. 253 questionnaires were sent, 19 invalid
questionnaires were deducted, and 234 valid questionnaires were deducted.
The recovery rate was 92.49%. And using SPSS statistical software to analyze
the data, the results found that the different background variables in the
research sample have significant differences in brand awareness, relationship
marketing, and customer loyalty. Brand awareness has significant differences
in customer loyalty and relationship marketing. Relationship marketing also

presents a significant positive correlation to customer loyalty; and relationship



marketing has a partial intermediary effect between brand awareness and
customer loyalty. Differentiated marketing methods and good customer
relationship will have a high degree of loyalty. Therefore, maintaining
relationship marketing is the direction that online shopping platforms must

strive for.

Keywords: Brand Awareness, Relationship Marketing, Customer

Loyalty, Online shopping e-commerce platform
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