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Abstract

The purpose of this study is to explore the relationships among Leadership
Style, Job Satisfaction, Organizational Commitment and Turnover Intention. In
this study, data of members of employees association in Yulin-Chiayi-Tainan
Regional Branch,Workforce Deveiopment Agency,Ministry of Labor are
collected by way of non-random sampling method to facilitate questionnaires,
with a total of 400 questionnaires distributed. 323 questionnaires are received,
in which 8 questionnaires are invalid such that 315 questionnaires are valid,
and the effective response rate is 97.52%. The resulting conclusions of this
study are listed as follows: (1) Leadership Style has a significant positive
impact on Job Satisfaction and Organizational Commitment respectively; (2)
Leadership Style, Job Satisfaction and Organizational Commitment has a
significant positive impact on Turnover Intention respectively; (3) Job
Satisfaction has a significant mediation effect on the relationships between
Leadership Style and Turnover Intention. (4) Organizational Commitment has
a partial mediation effect on the relationships between Leadership Style and
Turnover Intention.

Keywords: Leadership Style, Job Satisfaction, Organizational

Commitment, Turnover Intention
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