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Abstract

This study takes tourists from the Lotus Garden Leisure Farm in
Taoyuan City as the research object, mainly use the IPA analysis to explore
the importance and satisfaction of tourists to the tourism image of the Lotus
Garden Leisure Farm.

With 380 effective questionnaires in total, the research found that Lotus
Garden Leisure Farm should continue maintaining the " Image of Quality
Service", " Image of Product" falls into the Possible Overkill, while "Image of
Price" is Low Priority.

The research found :

1. Tourists visiting the Lotus Garden Leisure Farm are mostly family groups,
and tourists attach great importance to the tourism image of the Lotus
Garden Leisure Farm, and the satisfaction rate is above the average.

2. Tourists emphasize the importance public facility but are not at all
satisfied. There is a need to improve.

3. By analyzing the connection between tourists' satisfaction and revisit
intention, the findings show the rate of tourists' satisfaction will affect the
revisiting intention.

Keywords: IPA, Leisure Farm, Tourism image, Revisiting Intention
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