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Abstract

The night market not only has food, but also has leisure and
entertainment venues. Allowing consumers to enjoy entertainment
activities in addition to buying food.At the same time, they can buy
people's livelihood products, learn about the local culture, and drive the
economy of the region.

This study uses a convenience sampling method to conduct a
questionnaire survey. The content of the questionnaire includes three
parts: the basic attributes of the respondent, service quality, satisfaction
and loyalty. There are 399 valid questionnaires in total. Use SPSS18 and
SMART-PLS statistical package software as analysis tools to conduct
empirical analysis with statistical methods such as descriptive statistics,
reliability and validity analysis, factor analysis, single factor variance
analysis, difference analysis, and regression analysis. The study found
that the service quality of Carrefour Night Market has a positive
relationship with tourist satisfaction. The service quality of Carrefour
Night Market and tourist experience satisfaction have a positive
relationship with loyalty.
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