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ABSTRACT

This research namely aims to explore the correlations between
customer satisfaction and revisit intention at R Resort Hotel in
Chiaohsi area. Furthermore, the questionnaire design is divided into
three parts: "Demographic information", "Customer satisfaction scale"
and "Revisit intention scale". The respondents were asked to response
and what extent they perceived the value and importance of each item
by means of the online survey in R Resort Hotel. Of 206 valid
questionnaires collected, the data obtained from the returned survey
instruments were subjected to the descriptive analysis, reliability and
validity analysis, independent sample t-test, One-way ANOVA,
Pearson correlation analysis, and regression analysis. The results
revealed that it exists highly significant correlations between customer
satisfaction and revisit intention. at R Resort Hotel in Chiaohsi area.
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