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A Study of the Professional Competences for Tour Planner in
Travel Industry

Student: Wei-Ming Chang Advisor: Wei-Hsiung Chang, Ph.D.

Abstract

In the tourism industry, in addition to the information functions of the internet
and mobile phones, the most frequent way for consumers to receive travel
information is hearing from business personnel or operate (OP). Ranging from
marketing, business orders, passport and visa processing, booking a hotel and an
airline seat to a tour guide and leader during the tour, consumers often overlook an
Important role at the end of the tour, which is the product planner. Therefore, this
research focuses on the "Tour Planner” as an invisible but indispensable role in the

tourism industry.

This study explores the current status of the tour planner’s professional functions
and the relevance between them and travel agencies, analyzes the impact of the
difference between tour planner’s professional competences and the current status of
travel agencies, and further analyzes what professional competences are required for

tour planner’s by travel agencies.

Keywords: Travel Agency, Tour Planner, Professional Competence
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