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Abstract

The theory of blood type and personality trait arises from Japan. Based on the
ABO blood group system, human beings are divided into some groups sharing
specific inherent characteristics. Accordingly, this study attempts to investigate
whether there exists a relationship between consumers’ blood type and their demand
of insurance products. Besides blood type, consumers’ background is also included in
this investigation to examine whether both factors have a significant influence on
consumers’ commodity decision-making behavior, particularly in the products of life
insurance. Moreover, the methods of a qualitative study and a questionnaire are
adopted in this survey. Conducted in interviews with the structured and open-ended
questionnaire, the empirical study covers 250 respondents aged above 20 in Taiwan,
from September 20™ 2020 to J anuary 20M2021. Finally, through a case study analysis,
several inferences and conclusions of management significance are made in the hope

of providing a basis for the future advanced empirical study.
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