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The Wushulin Sugar Factory was established in 1910. During the Japanese rule,
Waushulin Sugar Factory produced white sugar, which was referred to as imperial sugar
because of its high quality. With the evolution of the times and changes in the industrial
structure, the production of sugar from cane has no economic benefits. So, Wushulin Sugar
Factory closed its production line in 1983 and transforms into the Wushulin recreational
Park, which combines the cultures of sugar industry, railway and orchid in the same field.
However, the total number of tourists in the Wushulin Recreation Park in 2017, 2018, and
2019, respectively, has a gradual decline. How to attract tourists to Wushulin for traveling
is the research motivation of this article. Therefore, this study takes tourists who have been
to the Wushulin Sugar Factory as the research object to explore the relationship among
Wushulin Sugar Factory’s service quality, experience marketing, satisfaction and field
image. We conducted an online questionnaire survey, and collected 143 valid
questionnaires. We used reliability analysis, descriptive statistics, independent sample t test,
variance analysis, regression analysis to run statistics analysis. The results show experience
marketing has a significant positive impact on satisfaction; service quality has a significant
positive impact on satisfaction; satisfaction has a significant positive impact on field image;
service quality has a significant positive influence on the field image, and both service

quality and experience marketing have a significant positive impact on field image.

Keywords: Sugar Factory, Service Quality, Experience Marketing
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