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FOLHE

Among the various types of cultural and creative industries, restaurants that use
culture as an element to carry out innovative operations are one of the most common
types. These restaurants with cultural creativity as the core concept are called
Wenchuang restaurants. This article takes the cultural and creative restaurant as the
analysis object and constructs the key management factors for the application of Al
customer service in the cultural and creative restaurant through the AHP hierarchical
analysis framework. This article constructs four key management factors for the
application of Al robots in cultural and creative restaurants, namely (A) the channel
dimension, (B) the price dimension, (C) the product dimension, and (D) the
communication dimension. There are three evaluation criteria. The analysis results show
that the most important three key management factors are: (1) maintenance cost, (2)
catering recommendation, and (3) on-site reception. Finally, this article puts forward

management implications for managers' reference based on the results of the analysis.

Keywords: cultural and creative restaurant, local revitalization, artificial

intelligence, key factors, hierarchical structure analysis
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