CEHHFRTAREE
FALim

Department of Information Management

College of Science and Technology

Nanhua University

Master Thesis

FIRER)E I rEEFH LINE(LINE@):L 2 3t 88 18 (7 3 p7
i S U Sy
A Study of Parent-Teacher Communication Using LINE (LINE@)
during the COVID-19 Pandemic

ER

Shu-Chen Wang

a‘ﬁ Wi A~ 1
Advisor: Hai-Wen Lu, Ph.D.

PEARLILE]?
January 2022



m OE R %2

FRERENTELS A

EET]: ']’ﬂ o _)_‘C

B3R B 2 & R R ER LINE(LINEG) i 3R 8k 8% 1 4728, 67 i 1

Z R

A Study of Parent-Teacher Communication Using LINE(LINE@) during

the COVID-19 Pandemic
B g,
7 L 7 ﬂ\
BN LA
YN 2
PRE B ﬂ)ﬂ §E (‘%
B L

16 F /p}fi\ fé i
AEE(R) }\%/\ % %N

DHBH PERE 111 £ |

A 2 B8



HERLENSHLL2ELIBXENMERAEE

' i B I
i%k:i%fii@fiﬁﬁi

PXAE CREMME R EREKER LINE(LINE@)® k& 47
HER R B AR,

¥ %A 8 : A Study of Parent-Teacher Communication Using
LINE(LINE@) during the COVID-19 Pandemic

BEHR EEX HBE

PAREREGRAE R XNERE ML Z M EHG R 40T
E LI g
(] 2RZEHEH# 248 "WE, ShuiM
(] $4maXHEEMEHR

— -

k- A @ (HFRBEEL)

+ A
) A% =
5 H e /ﬁ$¢g)@~ﬂ4%ﬁs%z>

FTERBE IILE 14 /08



= N = B el 5: 4 5 A 3
E B g L

BMEIE AFBELH TR EFEZIDX

EIEARE B N2 E R EER LINE(LINE@):#&

MK A AT AR 6 ik 38 2 A

A A EEE > AERAES -

wung BB L

///#_ /H/DE

I



BT Py oA REL ) - BA K efERR o B F
A EEFA A E S BRI AR F e 0 3 R
AR AT 0 4 R 2 RE L e T | R B ek

B BRRBHEA Y X - BREHKE BTN meah o

AFEE0 ]
WAREEREfE AR EFREEA ST RE R Hr K
%%i%ﬁﬁ%’%ﬂﬁ B2l RHELT ALR S

R RFINT F o R AL SRS AR hh 1 g Tk
%?Eﬁ%iumvﬁﬁFmFM'%@ﬁ%ﬁﬁi%%?&!

Jreks

bt

Yo

AR FAERE R OREA 2 L3 0 o g R

~”mﬁﬂ**“éJ%%ﬁ%%’Aiiﬁzﬁgméaa@
G RHEPAEEE R FTAPAT B0 S Eg BY
¥t A foev ay o

Ik E OHRE

PEAR 11 £ 1

]



B PR L Er LINE(LINE@)H 2 #8482 (7
a—.,bﬁﬂ’-/f_tg p 2oy i«

g4 13 k& pERE I ESA
3 &F 4+ B FAAES kpli
# 2

AT g 2dE T COVID-19 £ F > R/} 4 REEF* wprid
Wik LINE(LINE@) £ £ fri (7 MpF i 2 W o 77 = 2 'E
Wik EANEDREZ N2 2RAN)EEIRESETH
woir 173 AR E > F R E R 171 o 7% K 98.8% KR X
BEAETEFTH AR R AT oA T e -EFF S
BT~ HF)F Ap % B B 47104 B & (Pearson) % £ Ap M » 47 &
FEEFART AT

A G AT
-~ KTREARZ R EET REHR T LINE (LINEQ)™ 12 5 4

FUEF A il € 5 RF Lk o
2 AREROF ST RE$FE® LINE(LINEG) >t AUEF i3 chie

a2 g * Fa5 A8 > T FLR -
v A RERAENE § RE HEY  LINE(LINE@) LAl &

ﬁﬁ."’?”ﬁ q”tri”ﬁ i_ﬂ ’ géﬁljf"

Ju

FAR o

5

v~ COVID-19 B2kfp ¥ > &) £ 4

(.
ZI*

i LINE (LINE@)*
MR Rl v A8 D ETHFLE -
v R EF RE¥E LINE(LINE@) »tREF A i 358

B FELBERDTAPR o

=X}



BH/ATT R HB M ER T S E T REL R TR
g A8 LINE 2 Ap B Tr peid S e 838 7 FF B W PR ) B 3 7 & frk

FRivs 54 XRNFARIPMAT 225

Mats (COVID-19 £ § ~ BpFaid ~ LINE et ~ H 7] 5 4p = %
TN AR



A Study of Parent-Teacher Communication Using

LINE (LINE@) during the COVID-19 Pandemic
Student: Shu-Chen Wang Advisor: Hai-Wen Lu, Ph.D.

Department of Information Management
Nanhua University

Master Thesis

ABSTRACT

This study explores the current situation of Parent-Teacher
communication using the instant messaging software LINE(LINE@)
between parents of elementary school children and teachers during the
COVID-19 pandemic.The study method uses random sampling to conduct
the questionnaire survey method. The subjects of this study are parents of
elementary school children.171 valid questionnaires were collected from
173 questionnaires (valid rate 98.8%).The data obtained from the
questionnaires were analyzed using narrative statistics, independent
sample T-test, single-factor analysis of variance, Repeated measured
ANOVA and Pearson product difference correlation analysis.

The conclusions of this study are as follows :

1. There were no differences in the perceptions of parents of children from
different backgrounds regarding the use of LINE (LINE@) in parent-
teacher communication.

2. The use of LINE (LINE@) in parent-teacher communication varied
among parents of children in different age groups and reached
significant differences.

3. The perceived usefulness of using LINE (LINE@) for parent-teacher
communication varied among parents of children of different school

sizes and reached significant differences.

\



4. During the COVID-19 pandemic, there was a significant difference in
the amount of time parents of elementary school children used LINE
(LINE@) to communicate with their teachers on a weekly basis
regarding perceptual ease of use.

5. Parents of elementary school children showed a positive correlation
between their perceptions of using LINE (LINE@) in Parent-Teacher
communication and the behavioral intentions.

Based on the research conclusions, relevant suggestions are made. The
research results can be provided to the parents and teachers of elementary
school children who want to use the instant messaging software LINE or

related instant messaging software for Parent-Teacher communication as a

reference, and put forward suggestions for future related research.

Keywords: COVID-19 pandemic, Parent-Teacher communication, LINE

communication software, Repeated measured ANOVA
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