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Abstract

This study aims to conduct content analysis and semi-structured
interviews through online blog posts to understand the tourism imagery
presented by Xiluo Town and its experience value. The content analysis
method is used as a qualitative treatment keyword for word frequency
analysis, co-word analysis, factor analysis, and multi-scale analysis for
quantitative statistics, and finally, qualitative interviews are added, which
integrates the image of tourism in Xiluo Town on the internet with the
feelings of tourists and the ideas of residents, and puts forward possible
suggestions for government agencies and civil society organizations to
strengthen or improve the direction.

The results of the study found that Xiluo Town has many historical
monuments, buildings, and cultures that always attract tourists to come to the
pilgrimage. Taking pictures is an important experience, and visitors like to
immerse themselves in the historical atmosphere. Every year, the town has
several popular activities such as religious retreats, and Lunar New Year
lantern festivals attract tourists from other places and become the image of
festival sightseeing on the other side of the town. Gourmet snack features are
the highest recommended part of Xiluo Town, and playing in Xiluo is not

only authentic food but also brings back many agricultural specialties as

iv



souvenirs. The old street takes the East Market as the starting point for
cultural innovation and successfully achieves transformation and growth
through the characteristics of local agricultural specialties so that there can be
a crowd and still maintain culture. Many public recreational spaces and
facilities have been added to the square under the bridge and the resources
around the bridge in recent years, which can also successfully develop the
economic value of tourism in Xiluo Town. From the text analysis and
respondents’ answers, it was found that the “Old Street Parade” is a tourism
image that is considered important by common. Most of the respondents
believe that the tourism resources of Xiluo are not integrated, and a strong
leadership unit is needed to assist in planning and implementation, leading the
tourism industry in Xiluo to be more prosperous. Handling in-depth tourism,
being able to have professional and local tour experts to lead the way or guide,
arranging customized tourism itineraries, providing a comfortable tourism
environment, starting to improve the problem of insufficient publicity, or
setting up professional cultural and historical groups, guide commissioners
and cultural relics museums can enhance the visibility of Xiluo tourist
attractions.

Following-up suggestions, Based on the existing travel experience, make
customized tour recommendations. The people take food first and plan new
highlights on the food map. Information can be integrated and the visibility of
scenic spots can be promoted. Give full play to the environmental
characteristics of tourist destinations and develop a new economy. Improve

the quality of accommodation and increase the overnight rate of tourists.

Keywords: Web blog, Tourism Image, Experience Value, Web Text
Exploration, Co-Word Analysis
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Ross0,2005) o % A M REME F a4 5~ B3 F 5228 B F 8 eanE

PF o ARG R R d H0F LH S T S gl fe

23 %2%F %
2.3.1 %% E fhT K

MR RenfEfd o BIP PEH NG p e RiE e § RO AE - g
Mo v i - e FMME  £d 5562 F RSB A F
H £ 4 (Dichter, 1985) « 4 £(2009)4, &) fef sk 3 ¥ fr@ o 52 R %
FREL G~ EL P LRI PP LERE o AP RS
o @i s s prmp g 2 o

Hunt(1975) & ;% #-3, %38 % A z5ervpss b oo 3P sy % 205 %
o R g B g EPFR R FIPTRSOT A RS
Gy annde (Assael, 1984) » BM § 4 5 MR 5(1997):05 TR
Joy EA R R DZ PRGN T B A% 7 Rl 2

A

Bl g EF BPUMPBR IR 80 £AT RS A5 23 Bifo

WL FASLEELABRA ST FRRE R riF 50
ERTREZEELE  URERFPONGTHRSGE DERE %
(Gallarza et al., 2002) > » ¥ 1A Y3 ZE 30— S5 r;"ﬂp ERRN AN G =i
%%, e (Phelps, 1986) -
Lawson and Bond-Bovy(1977)#,P & % &#_d — %225 § BLenbr ¢

(impressions) ~ i 2 (prejudice) ~ # . (imagine) ~ g
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)

(knowledge) ~ ¥ R (emotion) %= * & w 2= o
Moutinho(1987)3% 5 %< 23 &, % i F 23 E R g F1F > B % o0
75§ £ H A g 32 h 2 8 71 F B2 8 (Cooper et al., 1993)
PE AER RSP M PG LR BB A 3 R EY B P g b
BB T IEEC G HEE RS e S RS e
FEHELE P oo (Gartner, 1989; Kent, 1990; Crompton & Ankomah,

1993) -
GMmm%m4ﬁmézﬁé%gﬁ%ﬂ%ﬁé%ﬁ&@’wzﬁ,
e hPiE ALY B 0 D R KRR S o 40
ZEPRHmAL el EHE - Y2 EAT 0 RGBT by AFETHP D DY)

% (Birgit,2001) o o PF » 25 Z ¢ g3 R % & G hiEH - g BEE
ez sy o R eV iEH PREE GRS g » Pk PR G A R
B 8155 7] eh B BLALE 5 R VE P ko S B (Birgit, 2001) -

FIP o X TR SEE R AL H- B R ERE ¥ i (Overall
perception) % — i# B e1E° % (Hunt, 1975; Fakeye & Crompton, 1991;
Mansfeld, 1992) » » # 13 & 4 P30 - B3 % 99 w572 (Crompton,
1979; Kotler, Haider, & Rein, 1993; Alhemoud & Armstrong, 1996) °

Bferr b= )f%?g'ﬁfr P XFE TR AY PIEE RSP o s EREE AR
Pl FArs 25 R %8R IER AP T RRBL TR

TSP PR BT E HH A A sk R R E B dohi e o

232% 5 F % i 6 A =
1Rt - SR DESL R A6 ST ORGP P DA

HH A S ek B g AESHRBEE S AR T A F
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B AGuNn(1972)% A 225 F %) = i AR T A 5 B B D RAR

% % %% & % o H {5 Fakeye£? Crompton(1991)2 Gunns#* 3 & &5 > 3%

TR TR R R E AT R R
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F;ﬁ-x ¥ P s § \?\m;,’(}fr"‘/f 3
o e TEZNFER R RE FE BT EAHEL R o
P R o KR E A B
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1. J 4% % (original image) : 3 &
AR AE A AipEEt iﬁa’]‘:‘?\/&m}‘%ic’

2. #% % %(induced image) : A5+ N B L FE2 {6 0 T R4 PR E L 5
Kp2WEELE ML RFTAE TR BNV AR RAeTre s % F

B2 e

RS

3. 4 & & % (Complex Image) : 3o FE 5 FF 5 [LP h 058 hig
o LB R REFER R EL BB TEERL AP %
(Mm% % »2016) -

ﬁ? 2_ ¢k > (Moutinho, 1987)3y 152 25 &, § chle & 7 & L 342 R

7% > HY = BARRE SEm &

1504 (awareness) © 35 % Rk F BEen TR 2001 TR
2.8 & (attitude) : 5% ¥k § ZLeliv s g X o 3.8 ¥ (expectation) :
BEF LKLY EEFRTHEMEF -

FIP 5237, h T ERSP e EH R AT A o

Echtner & Ritchie(1991)+ #% 1) & & 5253, % cha L FHiE 1 HiE
(attributes) * Tk 5 B 48 {4 (holistic) ; Bt Edp F & ~ b & ~ KW E kL i
BV ESIE I 3 2 TR Sk £ %@é%°

Baloglu & McCleary(1999)% %45 14 P ehs & % ch= B I
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.44 (Cognitive): & iz
2.5 R =1 (Affective) -

3.5 % & % (Overall) :

HiSF I §F 450D e L g2

7 2 i A2 % (1)1 £ F]F (personal factors) :

-

W

2t £ fl e+ e F

BAg R B G ¢
2

B A g E s f B

;:r}frfr)‘?r Qiff%ﬁﬁ_i °

R TR R )

TALLBE B oo

“ALE G~ E S B E 2 Q)T TS (stimulus factors) 1 T
WRp B M E R 5%

SR h

N R X PR TR  FS2ER
S EAEE G A ER G R R DR ST ARG HERY
LG BE SRSTHRAL DS AR L IHEE L
BRRPRALIAEHEL AL SR BPERL Y0 40 FWL 8
LR R AR %o
B+ 7= P &% 1 ¥+
Personal Factors Destination Image Stimulus Factors
(Phychological) St WA ] (Information Sources)
% & (Values) (Perceptual/Cognitive) #< ¥ (Amount)
# #% (Motivations) F858 (Type)
++ F (Personality) B & o (Affective) « W 5%
A+ € & (Social) (Previous
# #2(Age) FRE % & (Global) Experiences)
#c 5 (Education) Rk
44 4F[Marital Status) (Distribution)
H 1 (Others)

B12.18 P e & 9755 %

7L kR "A model of destination image formation," by S. Baloglu, & K. W.Mc Cleary,

(1999), Annals of Tourism Research, 26(4), 868-897.
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# B Baloglu & McCleary(1999)ervam 8 > 11528 g, % d o ~ I+
B R W.&?wliﬁﬁ TRl o mEBAP AFEE PATFFRY
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233 % 25RO i

Gunn(1988):n % ¥5% T ¢ A 8 Pl v5s - & 4P B A4 BR
et RER R LD ABREL IR B EE AL A REFAET
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HFR AT AREHBE TR i 2Ap R o
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?-ﬁam&ﬁ@wéﬂﬁ IR FFEE FAGRELREE T
HEBRLEEL GARLPMBIFTL i S LS TRIRE &
2 e F0 o oo &3 2(2016): & 20 | 40 A Bk
TR L RS b 0 0L R TN RBE R0 E BB L RS
LEE P aw anEd - SRNSKE ALY S S E

HE R DR E H AL IR 4 o i

FABE CMEF 2RI FFFQINFEH AR RETEEF
LR G B RS L G B AR R LBRT I e B

TR/ RCFRIRIEIE R AEE RS % 0 1 k2L S
Lot B AME LR - ME S - g R(2009) 455 & K 1 kg 78
HAFOFRANETAL BT RATROF FRAHRFRKRES
LRBLLTHFALAL A R WMHRE =L e pH o

i
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S
A
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234MFE RS § PP E

BR22IER A EF R A RO e R
BET I TR A S aéwﬁakﬁ’ﬂw%%ﬁéé%$~
TR 54 (Del Rosso, 2005) o 277 3 11 A 17305 22 A 3 FE a5 enyg,
%

—\\

pu)

S

» W B P MR 2 }?&&r’f : Carson(2008)F 7 #3457 B B AL 3%
AN F D NFRITERIFR AL P F AT OM A - S
TRRYE L HRYED OB DL R o MEdrdr 30 35(2010) 0 VS E IRE
TEE RS o FHT T B mAR g o ¥R
Beo 2 g edf(2008) 7 e FIRRE A E N EF ¥ B F B A 2ds
o » BN REBE P ¢ RUME DA S E 2 iR
Bhoo A LA R FE L R OB T 5o B I A
A e rb g 2 B2 0 B R ¥ (B Sk 22§48 5% (Pudliner, 2007 ;
Tussyadiah & Fesenmaier, 2009) = } iff -4 FH MG E F A K i

14T @ E PR R g o

2.4%8 5% % E3E 3
2.4.1%8 %
Bf > 48 Bk (experience) 3 5 i H % @%{Iﬁiﬁ FFEIREY T 'F]‘
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LIPS IR E RN S AR R S i

FaBt ARB LT FY SEPPEHKER £ o f15% (experience) -
AT T Fexprientia 0 RApHFE L ~FR Wk 7 R T R
L~ FE MR T ) 4 (Schmitt, 1999) o # 33 Mk LY ¥ ¥
SEFE R SRS wRE AT REEY PERELSEE LS
A - e R E o

WA BAHEFPRLSHESTA T TR T ~ BB WIZGN
1% (Sherry,2003) » R B4 A2 3]0 A2 18 0 BBHRE & f
G TE R A LS AR S 0 n Sk G R sl A toff g el (4h
7 L85 1993)

BIpfFFMAR T B2 (2004)70 5 ML WRER R ERRE
TRHRLEFXIFERATL S8 8¢ rEIFELE & fcf Efor

AR P EQ00 A T dp AR A A R R {2 {80 |

Fowmwdp THET >3 7% » A4 3 FEur o MR N g
KRB EAM 0 7R AR FAcEr % o 1% § (200487 7 ¢ ik
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AT SR~ i AR
LR TR (FEFELE 0 2009) © LR - E

(2008) A7 dpd > WHRBAE L AL G Bl - a0 A2 )

EX Y zrwﬁﬁﬁJﬁyo
A S I GO BRSO BRI 2 R T
BEF 2R

P\ j\mﬁ;’:%; > m A 7\1‘\)‘5 d\ L ’f‘?FRZZ' ( i U“a ™ b
2005) - FtE R A HE LB éiv’%ﬁﬁﬂﬁé%ﬁﬁw%?
T et B % £ \
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TREER TR p PSR X A R LB RE

243 WG B
¥ SR uIE & EL NN LS S SR E

Befpo A= o BTG EPMATL > % 0 2 Newman, Gross £ Sheth

(1991)% Holbrook(1999) % 32248 i 5 * 3t 6j# B - Sheth (1991)% 4 44}
AR R B TP HE 4 7 5 32 % (market choices theory) ;0 35 i
FERHE GG e LEF IS CRY R RETFEFS T e T

i % & (functional value) ;~" 4+ ¢ # i (social value) ;~" {4 # & (emotional

value) |~ ¥ 37 & (epistemic value) |~ #38 % i (conditional value) | °
1 bt 1Y N N
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# < Holbrook(1996) /¢ k% BLER 4} 3 & ?g.: AL LA B
PERE 2P AR ELE AR R E 3 AP EERFREE = A
B o

Mathwick, Malhotra & Rigdon (2001) 4 Holbrook(1996)#74% it e %
R EATG S A HE PE B RNFENRG B B
#% * & (Experiental Value Scale) » f§ # EVS £ £ » 3 4v 7 H% % E &
MR RE > ST F R T A A
H szifdeT™ !

i} % # # 7 3% ' & (Consumer return oninvestment,CROI) * & 4474 »
PERF S A~ 75 A~ 2 IR E Ry > B A B o

2. PRF% i A%+ (Service excellence) : i % | ¥ L FIRI AT 2 7 A
doamule o Ryp R R R 0 B AR B -

3. % E (Aesthetics) :MER FH B &HENTENLR FREFE
FUERBEDER > MARERS S 2 T ERY A2 mrﬁm@ % i
Voo BT AR E o

4. ABvi ft (Playfulness) : if § f 32 FH T FEL@FRT Y ] OP LR
R GEARRRY > BN A B E
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