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Abstract
The purpose of this research is to understand tourists' images of whale

watching ecotourism, their inner experience, and tourism healing through
online text mining and analysis of online community articles. First use the
Chinese word segmentation system to organize keywords for word frequency
analysis and content analysis of co-word analysis, and then use exploratory
factor analysis and multi-scale to do quantitative statistics, and use more
objective quantitative data to explore the ecological tourism image and

experience of whale watching tourism Correlation of value and tourism healing.

The results of the study found that whale-watching tourists mainly focus
on the three major whale-watching tourist attractions in Yilan, Hualien, and
Taitung. Whale watching in Taiwan refers to whale watching and dolphin
watching. The whale watching trip is mainly 2 hours. The chances of seeing
dolphins are as high as 90%, but seeing whales is unpredictable. In terms of
transportation convenience in the image of sightseeing facilities, Hualien Port
is the most, followed by Wushi Port (Guishan) in Yilan, and Stone Stairs Port
in Hualien and Chenggong Port in Taitung are the least. Tourists mentioned the
Hualien Turumoan Whale Watching Company (the first whale watching
company in Hualien) as the most mentioned tourist attraction in tourist guides.

Through the professional marine ecology explanation of Kuroshio Ocean

v



Culture Foundation (NGO), tourists have a profound eco-tourism The images
are as follows, the special behavior and appearance of cetaceans, Ching-Shui
cliffs, and coastal mountains, seascape, sunrise, human history and marine
literature of Hualien. Coinciding with the founding concept of Kuroshio,
"caring for Taiwan's marine environment, ecology and culture", it is expected
that the concept of marine conservation will be deeply rooted in the hearts of
tourists. The comfort of whale watching is also a key point for tourists. It is
recommended that seasick people should take seasickness medicine 30 minutes
before boarding. When the walrus is bad or on the eve of a typhoon, it is not
suitable for whale watching. The explanation and experience of whale watching
eco-tourism make tourists have many experiences and healing feelings.
Tourists record many words of experience and healing: "relaxation, excitement,
luck, joy, fun, feeling, charm, respect, hope, expectation, Enthusiasm, like,
satisfaction, trust, surprise, unforgettable, spectacular, fascinated, seasick, pity”.
It can be seen that the experience of whale watching has a great relationship
with tourism healing. From seeing large dolphins and whales to exploring the
number of important dolphins and whales, tourists can expect to see many vivid
pictures of whales and whales at sea. Watch whales and dolphins at close range,
increase sea experience time, friendly whale watching, walrus stability and

maritime safety.

Based on the above research results, it is recommended that operators
combine local small trips to plan customized package itineraries and discount
plans to attract tourists. In response to the needs of tourists, the pre-trip
commentary for whale watching (informing that whale watching is
unpredictable) and reference information for establishing the comfort level of
whale watching activities are added. It is hoped that the whale watching

industry will move towards the goal of the whale watching mark (friendly



whale watching), improve the quality of whale watching explanations, so that
the whale watching eco-tourism can develop sustainably and achieve a balance

between ecology and economy.

Keywords: whale watching, text mining, eco-tourism, tourism imagery, tourism

healing
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