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Abstract

This research 1s mainly objected based on mobile food truck market of
touristimage > adopt IPA analysis method to investigate tourist’s comment
about the importance and satisfaction toward mobile food truck market
image. Total effective returned questionnaire are 200 copies The
results of the research show that more people with travel experiences are
recommended by friends toward the travel image of the mobile food truck
market. They attach great importance to the delicious food and the quality
is that the dining environment is clean and comfortable » and the
service is fast processing. Psychological ability and satisfaction are
the planning of waiting routes > the dignified > clean and decent
appearance of service personnel » and the product prices are clearly
marked. There are some factors that operators should continue to
prioritize to maintain the image of service »* have the ability to quickly handle
problems with empathy > and have comfortable and clean dining
environment. The price of products is clearly and reasonably marked. The
areas that should be prioritized for improvement are the moving lines of the
ordering fee block and the payment system. Convenience and the speed of
taking out meals > etc.

Keywords: IPA analysis method, mobile food truck market, Tourism image
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