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Abstract

Along with the change of economic structure, traditional agriculture has been
facing immense pressure of transformation. The leisure agriculture combining leisure
and agriculture emerges to meet the demanding need.

The study aims to measure city farm participants’ perceived service quality,
overall satisfaction, renewal intention and recommendation intention in Taichung
area; and in turn to investigate the effects of service quality factors on participants’
overall satisfaction, renewal intention and recommendation intention.

A total of 260 participants of 5 city farms in Taichung were surveyed between
March and April in 2004, and 180 effective samples are obtained.

The main results reveal as follows:

(1) The perceived service qualities of three dimensions, namely, service content,
management and physical facilities are good in general, but the room for
improvement is remained.

(2) The overall satisfaction of city farms are rated as slightly satisfied, and the
willingness of renewal and the willingness of recommendation are rated as slightly
agreed. Much room for improvement is remained.

(3) Results of ANOVA revealed overall satisfaction and recommendation
intention varied significantly by education level, and overall satisfaction and renewal
intention varied significantly by monthly income level.

(4) Using regression analysis, the service quality dimensions of service content
and management show significant effects on overall satisfaction; the dimension of
management on renewal; and the dimension of service content on recommendation.

Implications for empirical business of city farm are given at the end of this
article.

Keywords : city farm, service quality, overall satisfaction, renewal intention,
recommendation intention
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