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A Study on The Consumption Intention of Tourists to
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Abstract

This study uses Ajzen's theory of planned behavior (TPB) to explore the influencing
factors of tourists' choice of low-carbon restaurant consumption during tourism. The research
was carried out in a statistical and quantitative way, measured by a five-point Likert scale, and
by means of convenience sampling, 852 valid questionnaires were recovered, and the reliability
level of the sample number reached 99.95%. The results of the study found that the respondents
gave positive evaluations (average M=3.76) to choosing a low-carbon restaurant for
consumption, and believed that making such a choice was friendly and beneficial to the
environment. In terms of subjective norms, tourists believe that individuals or groups that have
influence on them agree with their choice of low-carbon restaurant consumption (M=3.87).
However, in terms of perceived behavioral control, the dimension mean (3.30) was significantly
lower than 3.5 points. That means the respondents have insufficient control over choosing a
low-carbon restaurant. From the questionnaire, the main problem is that it is not easy to choose
a low-carbon restaurant (lack of information, less low-carbon restaurants), that is, lack of
control beliefs. In terms of consumption intention (M=3.67), it was significantly higher than
the score of 3.5. This result shows that most respondents are willing to go to low-carbon
restaurants for consumption in the future, and are also willing to share such information with
relatives and friends. In addition, the characteristics of consumers of low-carbon restaurants are:
female, highly educated, and high socioeconomic status. In addition, the results of regression
analysis show that tourists' attitudes, subjective norms, and perceived behavioral control
towards low-carbon restaurants will significantly and positively affect consumption intentions,
and the influence of perceived behavioral control is the highest. Therefore, if enough low-
carbon restaurant information (including locations) can be provided to consumers in the future
and there will be more low-carbon restaurants in the market, We believe it will have an inspiring

impact on environmental sustainability. The results of this research can also be used as a policy
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reference for the promotion of low-carbon tourism and low-carbon restaurants in the future.

Keywords: TPB, Low-carbon tourism, Low-carbon diet, Carbon emissions, Greenhouse effect
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