REAFAERAF T
MLm=

Department of Life-and-Death Studies

College of Humanities

Nanhua University

Master Thesis

y4ﬁﬁﬁ¥:ﬁglﬁ4ﬁa%iﬁﬁﬁipf
The Helplessness of Helpers: A Study of Social Workers Facing

Life-and-Death Issues

I-Chen Huang

R IR £
Advisor: Jr-Chen Suen, Ph.D.

PoER K 112 £ 6 2
June 2023



g # K 2
4 78 2 %o - 9E
A 2 A Wy X

B Azt B Ak a AR R ¥ A SESRAR XA B

The Helplessness of Helpers: A Study of Social Workers
Facing Life-and-Death Issues

I Ty B
B EEZ%LE.
R e X
% W
TRER %WZ‘%ML

359408 ¢ 3i’%ﬁax
% LR ° % & A1

o BH - FERBIIZF00H288



T

AR TSRS - FRFBIRES S RIS 21 > N ER et s L > B
FHPAGRBSHETCEH - B T AR R SCEE - PAEENFEH SRR
ZANAERE > WHECH L TAT > R SERAREFE LGS - ER RIS
RUKEETBUT L Elam & - A EE/NFNTK > B rEH A ar e B A E 5
LIS « SN GERITER - BERIEREADCEHA > LRTESET 74
WEELARZESE - RV NG - EimEE CrIkRHez - AR
e reimec e Z] - R EEH A AR L a T HYE A

EC BRI RGEHB IR FAVSCEERIIRGR - R AP — B AR & S BT AT
RIE - fiEmE LIF ~ SE - APRERE A ANENBSESR > NAIRTTERARRIES
PRI RS - (C5 LEEDL - REEEAIMRIE 1] - B ZREHHR AL
YR RS R BRI AL R L PIER AR DR HR 5% - Fu e —3E - SE T
— W FEPRREBCERE R - (BB N EET A DU -

FRE R 5 LIFWAT AR - BEZAFMIEL S5 - R MIRiEE
HEs - B IRIIEREF AR - U] DERITAIERS  IRIRM—EEarm LIF
VEEMAVEDE - BIFEEENEIRE - BEay - 28 - 157 - 5= EERRNE
ST P B E RS R - 0 R R ey [ B L~ ERREAT0E - B
IRPIEAEFR AN ARG 2P R X > FEFREABAIRH5 - R HBR&E T8 - Pok
BT THRARFIRYZE 2RI BEPAPOLA FHRIR - B O AR BR R BT Al S it

Dl e

SR RGBSR PG RHIHE TR A > IR A IRPIRVBUE - A 3R RATERm UL
ZEREFINEA » IR R R BUEER IR OB - S WA BAZATEE - BIKAE



HUERE CHER ST > DU BESSRETE 7y - SEIREESSE RIS (D ER L - IR 2
ARG ENTFE AT E BB REEY - TRHTFTATEE — B E AR AT Sk R - 47 2%
TIE R S E AT i R Z - ES R B AR e Eh DU SRy el - ] A
—REEA - IEE G H220 BUR IR - AR —EE G e L) > 1
STRERURZEEAVED - THESRFEEE - Z8H - BUIE - B R —EsHy
FABNEAREF - BRI LUE R R — %1 -

E=esd= .

2023 .06 H



PR

AW7E 5 ERS M TEENEB LBEASRE 2 &8 - R HHET AR
R E RS ERIRR - REVIZEHE - AUTZRRABENENTEE - sttt E L
ELRERGE - FER=FLU L2 & THEANBRETE - MUSEREENTZ
TIf o WESEE A BT R A & LR AR BRI B AR - BR AN
G LRI A SER A BERE - DURGE R AL A S JIIGNI R 5 A SE 2 E wll SR H
B R TR > IR LU B e pRa 1t & TAE = SRS EERIRR K - Tfeft
GHETIEE - g TIEMHAZAT - (1 & TEHEBERS AR B F IR 225 -

PRSI © (1) SIHEEAFRISE » SRR rRt - BRiRa T
G WHRRR B E BB AR (2) 2HESY
WATEE ISR E A RERPE (3) R T S GBS AICRE - 14
EAPSERSE (4 ZHEERAEERERECRTERCEREE fhe
ERRANR  (5) @ TR TSNS B RPN EIEHENS . (6)
S B R R LR R T R ) -

R IEHBNEE TIE AR RERAEHER - T (1) BaREE
P PR SE B S AR B ERRIE BCGERERAE DI TSR AEITEE - (2) IS
TERZER I E R A SE B F ISR RS - ER I BT - DU A5t
KESERIEE » (3) (g TIEAREIMRFFEEERRESR eSS ZE SRR
EEGEAHAMNE TEASNE RIREHEERE > FRERS SRS -
IER S E B WA B BSET T A E IR AR E -

BREEY : (e ILIF - AEHE - HEIIRK



Abstract

This research aims to investigate the experiences of social workers when confronted
with matters of life and death in practice, exploring the impacts on these professionals and
the necessity for life-and-death education. To achieve the research objectives, this study
employs qualitative research methods, conducting interviews with social workers who
have at least three years of experience in the five major specialties of social work. The data
collected and analyzed in this process provide an understanding of the practical
experiences of social workers facing life-and-death issues, summarizes the patterns seen
across different areas of social work when dealing with these matters, and assesses the
impact and demand for previous life-and-death education training and workplace life-and-
death education training. The findings are expected to shed light on social workers' demand
for life-and-death education and provide a reference for future educational training for

social workers, social work-related departments, and related workplaces.

The research results are as follows: (1) Regardless of the stage, whether provided by
school, workplace, or self-arranged, interviewees have varying degrees of need and have
undergone life-and-death education training; (2) Most interviewees agree that life-and-
death education training brings positive effects; (3) Different social work fields all
encounter issues of life and death, the only difference being the frequency; (4) All
interviewees believe that issues of life and death impact both themselves and their
colleagues, positively or negatively; (5) Most current social work workplace education
training does not include life-and-death education training; (6) All interviewees agree that

receiving life-and-death education training aids their work performance.
Finally, the study makes recommendations regarding social workers receiving life-

v



and-death education training: (1) It is suggested that schools can offer elective courses or
general education courses related to life and death education for students of the social work
department to take elective courses; (2) Depending on the nature of the business, the
workplace should provide life and death education and training related courses for on-the-
job social workers to study; (3) Social workers should maintain a high degree of self-
awareness. A thorough workplace education training environment and supervisory system
can aid in social workers' self-protection and professional development. In addition to
selecting suitable workplaces, life-and-death education training should be incorporated

into plans for self-improvement education.

Keywords: Social Work, Life and Death Education, Educational Training
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