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Abstract

The purpose of this study is to examine the impact of marketing
strategies for the essential oil therapy product on consumer behavior. Research
data was collected using a questionnaire survey of target consumers who used
essential oil therapy products. It aims to analyze the impact of marketing
strategies on consumer behavior by studying the relationship among word of
mouth, experiential marketing, consumer attitude and consumer purchase
intention. The empirical results show that all aspects have a significant positive
impact on consumers' attitudes and behaviors, among which experiential
marketing strategies have a favorable impact on customers' purchase intentions.
The convenience sampling method was used to carry out the questionnaire
survey. A total of 174 questionnaires were distributed and 167 valid
questionnaires were returned, it indicates the effective questionnaire recovery
rate reached 92.6%. Five findings are concluded from the empirical results:
First, word of mouth has a significant positive effect on consumer attitudes.
Second, experiential marketing has a significant positive impact on consumer
attitudes. Third, consumer attitudes are positively correlated with consumer
purchase intentions. Fourth, both word-of-mouth marketing and experiential
marketing have a significant impact on consumer attitudes. Finally, experiential
marketing has a greater impact on consumers' purchase intention than word of

mouth.
Keywords: Word-of-Mouth, Experiential Marketing, Consumer Attitude,

Consumer Purchase Intention
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