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Abstract

This study compares Under the comparison of different personal
background variables, this study takes service quality, functional ability,
perceived value, and behavioral intention as the research scope, and explores
the relationship and influence among them. The research object of this study is
the customer group of SPA beauty salons. The survey method is to distribute
questionnaires to the customers of SPA beauty salons by means of convenience
sampling, and statistically analyze the answers of the customers with SPSS18
statistical software to demonstrate the various aspects of this study. argument.

Research results:1. Service quality has a significant positive impact on
perceived value; 2. Functional competence has a significant positive impact on
perceived value; 3. Perceived value has a significant positive impact on
behavioral intention; 4 Perceived value has a significant positive impact on
service quality and Behavior intention has partial mediation effect; 5. Perceived

value has partial mediation effect on functional ability and behavior intention.

Keywords: Service Quality, Functional Capability, Perceived Value,

Behavioral Intention
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