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Abstract

With the development of the times, people pay more and more attention
to self-image, at this time, hairdressers also because of customer demand, to
continuously improve the knowledge of products and hair design innovation
ability and other related professional skills. At the same time, the
communication skills needed to serve customers and how colleagues should get
along with each other, are the source of pressure on the staff, all of the above
issues are derived from the intention to prompt employees to want to leave,
testing how the director to face various situations.

This study focuses on positive leadership, burnout, job satisfaction, and
turnover tendencies of hairdressing employees. The study was conducted by
questionnaire and 380 samples were collected, with a total of 378 wvalid
samples. After the questionnaires were collected, SPSS and AMOS statistical
software were used as the tools to analyze the questions, including descriptive
statistics, one-way analysis of variance, t-test, correlation analysis, and
regression analysis.

The results showed that the demographic variables were significantly
related to positive leadership, burnout, job satisfaction, and propensity to quit.
In the regression analysis, except for positive leadership, which had no
significant effect on the Turnover Intention, each of the variables had a

significant effect on the dependent variables.
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