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Abstract

This study explores the impact of business etiquette and knowledge
management on organizational performance. The research employs a
qualitative research method and utilizes literature analysis and expert
interviews to investigate the influence of business etiquette and knowledge
management on organizational performance. The concept of business etiquette
in this study is originated from the development of workplace life education,
social experiences, personal religious beliefs and etc. By internalizing business
services practices and exploring the values behind etiquette through knowledge
management thinking, the management policies can be adjusted to achieve
organizational performance goals. The research process analyzed over a
hundred documents and interviewed seven experts from various professional
fields. The study integrates and cross-validates participants' perspectives and
opinions on business etiquette, knowledge management, and organizational
performance, and conducts correlation analysis to enhance their relevance and
reliability.

The main research objective is to understand the meaning of business

etiquette and its importance in the internalization of knowledge management in

VI



daily life in order to embody the principles of being a good person,
understanding certain principles, grasping some connections, and
comprehending the human heart, to create beneficial outcomes of goodness and
beauty. The research content includes: (1)explore the essence of business
etiquette and the importance of internalizing its knowledge, (2)investigate the
relationship between business etiquette, knowledge management, and
organizational performance, (3)examine the applicability of knowledge
management in the application of business etiquette and attitudes towards life,
and the perceived possibilities of influencing organizational performance, (4)
providing relevant recommendations.

The results of the study indicate that there is a positive correlation and
mediating effect between business etiquette, knowledge management, and
organizational performance. Regarding the impact of business etiquette on
organizational performance, business etiquette helps to facilitate
communication and collaboration within the organization, reducing
misunderstandings and conflicts, establishing a professional work
environment, and enhancing work efficiency and organizational effectiveness.
This includes aspects such as effective communication and proper
documentation, which help individuals to build a positive image and
relationships in the business environment, thus improving work efficiency.
Important factors underlying this influence include personal image, internal
cultivation, interpersonal relationships, education and training, experience
continuity, and etiquette practices.

The important factors include personal image, internal quality,
interpersonal relationships, education and training, experience continuity and
etiquette practices. In terms of the impact of knowledge management on
organizational performance, education and training are integral components of

knowledge management that promote the improvement of employees’
VI



knowledge and skills. This, in turn, facilitates the practical application of
business etiquette and knowledge management by emphasizing knowledge
sharing and transfer, fostering the circulation of knowledge within and outside
the company, and increasing innovation and competitiveness. Companies
should establish an effective knowledge management system, including
knowledge repositories, social media platforms, employee training, and
knowledge sharing conferences, to promote the circulation and sharing of
knowledge, thereby enhancing employees' professional knowledge and skills
and increasing organizational performance.

Therefore, the study suggests that organizations should focus on the
internalization, learning, and practice business etiquette knowledge, which also
holds significance for personal qualities and career development. By enhancing
oneself through business etiquette, adapting to the business environment,
establishing a good professional image and interpersonal relationships, and
applying knowledge management to contribute to organizational performance.
Finally, future research directions are suggested to explore the learning process
and influencing factors of internalizing business etiquette knowledge
management, as well as the perspectives and applications of business etiquette
in different industries and cultural backgrounds. This study provides important
insights and recommendations for organizations on how to utilize business
etiquette and knowledge management to improve performance, while also

serving as a reference and direction for future related research.

Keywords: Business Etiquette, Knowledge Management, Organizational

Performance
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