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Abstract

Customer management, service quality, customer satisfaction and
customer loyalty are used as research. In the market of bridal secretaries, the
preferences and styles of customers choosing Wedding Planner are also used as
research references on the psychological level of consumers. , this study uses
four variables to study consumers' perceptions and preferences for Xinmi,
which is also used as a direction for improving skills and improvement. From
the research to understand customers' thoughts on customer management,
service quality, customer satisfaction and customer loyalty through
questionnaires, the research direction uses convenient sampling questionnaires
on the Internet, and uses Line, IG and Facebook-related platforms to conduct
questionnaire analysis with unspecified objects For the survey, 173
questionnaires were sent through the Internet, and a total of 173 questionnaires
were returned. The valid questionnaires were analyzed using SPSS package
software as the analysis tool. Research shows that customer management,
service quality, customer satisfaction and affects loyalty are related. Customer
management is related to customer satisfaction, that is, loyalty includes
customer management relationship, price, reliability, and service reputation,
and service quality is related to customer quality, professional service, and
increased introduction rate. The research shows that each variable has a positive

impact on the satisfaction and loyalty of the bride secretary. Finally, according

v



to the analysis and research results, it is known from this study that the bride

secretary has provided high-quality service quality to improve customer

satisfaction and customer loyalty.

Keywords: Customer Management, Service Quality, Customer Satisfaction,

Customer Loyalty, Wedding Planner
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