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Abstract

The purpose of this research is to understand tourists' images and tourism
experience of Beigang town through online text mining and analysis of online
community articles. Firstly, the Chinese word segmentation system is used to
classify the keywords for word frequency analysis and co-word analysis, and
then by using exploratory factor analysis and multi-scale analysis to explore the
tourism image and experience value of Beigang town tourism with more
objective quantitative data.

The results of the study found that: (1) In terms of scenic spot itinerary,
most of the tourism in Beigang town revolves around the belief and culture of
Mazu. In addition to attracting crowds to come to pilgrimage and watch various
worship ceremonies, there are also places within walking distance attractions,
such as Beigang Sightseeing Bridge, Niu Market, Shuidaotou Cultural Park,
Daughter Bridge and Lantern Festival Lantern District. (2) In terms of culture,
history and art, Beigang Town was developed very early and religious beliefs
are popular, so Beigang Town has many historical buildings, handicrafts are
well inherited and developed, such as Senxing Lantern Shop, Beigang Cratft
Workshop, the " Reality Art Floats Parade " on the 19th and 20th of the lunar
calendar, and the "Five Lakes and Four Seas Banquet" on the Mid-Autumn
Festival. (3) In terms of tourists’ leisure and recreation, ancient food and

Souvenir are recommended by Beigang Town’s tourism. When visiting

v



Beigang, you can not only taste the local delicious food, but also bring back
many special agricultural products and pastries as souvenirs. (4) On the tourism
service network, Beigang Town has set up a tourist center in Shuidaotou
Cultural Park since 1955 in the Republic of China, but found that the word
"vistor center" did not appear in the collected Internet articles. The reason may
be that the location of vistor center is less obvious, and most tourists are already
familiar with the main attractions, so the term "visitor center" is not mentioned
by tourists. (5) The experience value that Beigang town brings to tourists is
bustling, old-fashioned, delicious, devout, humane, etc., all of which are
positive feelings, but the transportation part is less convenient. Beigang town
1s not adjacent to the expressway and its public transportation is few.
Furthermore, the parking moving lines are more easy to be blocked during
holidays.

According to the above research results, it is suggested that the new visitor
center can be used frequently by tourists for increasing the visibility of
attractions and activities. In response to the need of tourists, diversified
itinerary design and foreign language descriptions of scenic spots can be added
for attracting different groups of tourists. The better package itinerary of
experience activities can be provided through integrating surrounding
sightseeing resources and strengthening the original package itinerary for

increasing the time tourists stay in Beigang Town.

Keywords: Beigang Town, Tourism Image, Experience Value, Text Mining,
Multi-Scale Analysis
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