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Abstract

The outbreak of the pandemic, the implementation of various alert levels,
travel restrictions imposed by countries worldwide, and Taiwan's strict border
control measures have dealt an unprecedented blow to Taiwan's tourism
industry. However, fortunately, the government later introduced various travel
subsidies, and as the pandemic gradually subsided, people became more
willing to venture outside their homes. In a research study, a graduate student
collected 187 blog articles from the internet specifically focused on the Sun
Moon Lake National Scenic Area to explore the travel imagery and
experiential values presented to the public during the pandemic.

This study employed text mining and data aggregation techniques to
analyze and summarize information. The Chinese Knowledge and
Information Processing (CKIP) was used to identify key phrases and conduct
frequency analysis. Visual analysis was performed through the use of word
clouds to gain insights into the textual data. Additionally, co-word analysis
and Multi-Dimensional Scaling (MDS) were conducted to clearly present the
travel imagery and experiential values associated with the Sun Moon Lake
National Scenic Area.

The research findings reveal that Sun Moon Lake offers tourists various
travel experiences. The well-known activities of cycling around the lake and
taking a boat tour are still available for visitors today. However, tourism at
Sun Moon Lake has expanded beyond these activities, offering different ways
to explore the area. Three experiences stood out as the most memorable:

First, the addition of scenic beauty along the Sun Moon Lake cycling trail.
The Metasequoia trees have become a focal point of tourist itineraries. These
trees transition from light green buds in spring to deep green in summer,
donning yellow-brown outfits in autumn and red coats in winter. The beauty
of the Metasequoia trees adds vibrant colors to the scenery of Sun Moon
Lake.

IV



Second, extension of attractions related to cultural centers or tourism
factories: The "Liao Chang Cultural Museum," "Sun Moon Lake Old Tea
Factory," and "HOHOCHA Tea House" are three tourism factories located
along the road between Sun Moon Lake and Puli. They connect the Sun Moon
Lake National Scenic Area and are deeply rooted in the local tea culture,
offering visitors a journey that combines natural beauty with knowledge.

Third, the gradual rise of SUP (Stand Up Paddle) water activities. Stand-up
paddle, with its larger surface area in contact with the water, is considered
more approachable and easier to learn than traditional surfing. Although some
visitors who are new to this activity or concerned about age-related may
initially have reservations, many of them reported highly satisfying
experiences after trying it out.

These findings highlight the evolving and diverse travel experiences and
values that Sun Moon Lake offers to visitors, showcasing both natural beauty
and cultural connections.

Based on the above conclusions, there are numerous activities that can be
carried out during a trip to Sun Moon Lake. However, it is unfortunate that
the tourism resources have not been integrated with other industries. Bicycle
rental companies, SUP providers, boat tour companies, and other businesses
operate independently. If resource integration is implemented, promoting each
other's products and connecting individual shopping behaviors into a coherent
system or even a network, it can effectively enhance local consumption.

Furthermore, the Thao indigenous culture extends beyond just culinary
experiences. It includes weaving and dance, but it has not exerted a significant
influence on the tourism itinerary of Sun Moon Lake, which is regrettable.
Collaborating with local restaurants or activity providers, offering discounts
through local restaurant vouchers or activity experience coupons, can
introduce local specialties when visitors inquire about discount-related
matters. This approach should bring multiplier effects to local consumption.

Keywords: Sun Moon Lake, text mining, travel blogs, travel imagery,
experiential values.
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