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Abstract

Modern people attach great importance to tourism, and Family facilities and services
are also part of what people care about. This study takes the local shopping center in
Taoyuan City as an example, distributes questionnaires to its consumers, and uses the
importance-performance analysis method to study the public's perception of the various
parent-child services in the shopping center. This study is the using experience of facility
service quality. A total of 210 valid questionnaires were recovered in this study. The results
of the study found that:

1. The industry has met the expectations of tourists in terms of environmental maintenance,
price, and dynamic planning.

2. Tourists do not have a high degree of visual awareness of the service staff of the parent-
child design facilities in Taoyuan Shopping Centers, but their satisfaction is high.

3. Before the visit, tourists paid little attention to the beauty of parent-child design, and
after the experience, tourists also felt dissatisfied, indicating that the beauty of parent-
child design did not meet the needs of tourists.

4. Tourists attach great importance to the aerial functions set up by parents and children in
Taoyuan Shopping Center, but tourists do not feel satisfied after the experience. It
shows that the industry can make more ingenious plans based on this aspect.

Keywords: IPA, family facilities, shopping centers in Taoyuan City
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