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Abstract

The purpose of this study is to understand the current situation and benefits of
using the communication software LINE and LINE@ official account for parent-
teacher communication in a certain elementary school in Puli Township, Nantou
County. It also aims to explore the differences in parent-teacher communication content
through LINE and LINE@ official account before and after the school closure due to
COVID-19. To achieve the research objectives, relevant data and literature were
collected and reviewed to establish the theoretical framework of this study. Qualitative
methods such as literature analysis and in-depth interviews were employed to conduct
the research. Three lower-grade teachers, three middle-grade teachers, and three upper-
grade teachers who have experience using the communication software LINE and
LINE@ official account for parent-teacher communication were interviewed. After
conducting in-depth interviews with the nine participants, the data were analyzed and

synthesized to draw specific conclusions.
The findings of this study were summarized as follows:

The current status of teachers using the communication software LINE (LINE@)
to communicate with parents.

1. After the school closure due to the COVID-19, teachers have shown a significantly
increased willingness to use the communication software LINE (LINE@) to
communicate with parents compared to before the school closure.

2. Teachers have improved their ability to use the communication software LINE
(LINE@) for parent-teacher communication.

3. The communication software LINE (LINE@) has become an indispensable

channel for parent-teacher communication.

Challenges faced by teachers using the communication software LINE (LINE@)
for parent-teacher communication.
1. Text messages cannot convey non-linguistic factors.
2. Overreliance on the communication software for communication.
3. Reduction in the number of free broadcast messages allowed by LINE@ official

account.
The recommendations of this study were summarized as follows::

Recommendations for teachers:
Teachers need to possess innovative thinking and a proactive attitude.
Establish guidelines for LINE (LINE@) class group.



3. Establish diverse communication channels to avoid overreliance on communication

software.

Recommendations for the communication software LINE:
1. Collaborate with the education sector to develop exclusive features for teachers.
Enable direct sharing of information between LINE and LINE@ official account.
3. Provide special offers and benefits specifically designed for teachers through
LINE@ official account.

Keywords: communication software LINE, LINE@ official account, parent-teacher

communication
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