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# < ! Thisresearch presents a method of merging internal and external

service system to reach users needs. The internal service means the|
system functions designed to satisfy user needs. The externa one
means a web service provided by external service providers. We apply
techniques of planning to combine both types of services so that we
can create planning made by a series of operations of our system to
satisfy user needs. We aso apply Case-Based Reasoning to store
planning and related information into a case base of the system so that
it creates planning in much faster way when users have similar needs.
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