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Abstract

To keep competitive advantage in the ever increasingly technological and competitive
environment, continuous learning both in individual and organizational level is the only way
for any organization to follow. Literature has shown that organizational memory has positive
influence on organizational learning, and has shown some adjustment variables may exist.
The main purpose of this study is to explore the impact of ‘the level of staff’s involvement in
e-learning’ on the relationship between organizational memory and organizational learning. A
private bank S was used as research subject. Purposive sampling was employed in this study.
The E-Learning Involvement Inventory was administered to collect the staff’s level of
e-learning involvement, which was used as adjustment variable to figure out the extent of

impact of organizational memory on organizational learning. The research method of the
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study was survey. Descriptive statistical analysis, confirmatory factor analysis(CFA), and
path analysis(PA) are used with the aid of the Statistical software to test the research
hypotheses. The main results of this study were: 1. Organizational memory has significant
influences on organizational learning; and, 2. With staff’s e-learning involvement as an
adjustment variable, organizational memory has significant influences on organizational
learning. According to the results stated above, by enhancing employees’ e-learning
involvement, employee’s knowledge was preserved into organizational memory, employee’s
commitment toward organization was enhanced, employee would like to make every effort to
achieve organizational goals, and organization could create a competitive advantage which
others can not imitate.
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